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AHoTanis
VY craTTi mpe3eHTOBaHO pPe3yJbTaTH EMIIPUYHOTO JOCHIKEHHS B3a€MO3B 3Ky KOHQIIKTHUX

¢opM TOBENIHKM 3 PIBHAMH PO3BUTKY EMOIIMHOTO I1HTENEKTY CTYAEHTIB; YTOYHEHO 3MiCT
HOHATTS «KOH(MIIKTHI (hOpMHU MOBENIHKM» Ta iX Kiacupikaiiio, «eMOLIHHUIN IHTENEKT» Ta HOro
CTPYKTYpPHI KOMIIOHEHTH; MPEICTABICHO BUTOKH KOH(IIKTHUX (HOPM MOBEIIHKN BiAMOBIIHO 0
PiBHS €MOIIIITHOTO 1HTEJIEKTY OCOOMCTOCTI HAa OCHOBI TEHICPHHUX Ta BIKOBUX OCOOJIMBOCTEH.
[IpoananmizoBaHo TMOHATTA KOH(MPIIKTHUX (opM TOBEeAiHKH, iX KiIacudikamilo Ta NPUYUHU
BUHUKHEHHS, 30KpEMa, BHU3HAYEHO KOMILJIEKC CY0 €KTUBHMX Ta OO’€KTUBHUX JE€TEpMIHAHT
KoHGIiKTHUX ¢dopMm moBediHku. KoudmiktHi popmu mnoseninku (KIID) — me takumii cTuib
NoBeNiHKN ToAuHu (¢i3nuHa, BepOalbHA, HEMpsMa arpecis, po3ApaTyBaHHS, HETaTHBI3M,
o0pa3a, MmiA03puIiCTh TOIIO), SKUN MPU3BOAUTH A0 BUHUKHEHHS KOHQUIIKTIB. [IpakTnyHo Oyab-
sgKa KOH(IIIKTHAa TMOBEIIHKA MOENHYE B cO01 SIK Cy0 €KTHBHI, TaKk 1 00’€KTUBHI NPUYMHHU I
BUHHUKHEHHS, TOOTO i OCHOBY CKJajiae KOMIUIEKC AetepMinaHT. KoHGumikTHI (opMH MMOBENiHKA
HOJUIAIOTECS HA M’ SKi, HEUTpaJIbHI Ta )KOPCTKI Ta Y KOXKHOI 0COOMCTOCTI MPOSIBIISIIOTHCS PI3HOIO
MipoIo.

CryneHTd 3 BHCOKHMM pIBHEM PO3BHUTKY EMOIIIHHOTO 1HTEJIEKTY CXHWJbHI 70 CHiBIpali Yy
KOH(JITIKTI Ta MposiBY M’ sKUX (popM KOH(]ITIKTHOT mOBeMiHKH ((iKcallis MO3HuIlii, IPy>KeTt00HICTb,
yroja TOWIO); CTYIEHTH 13 CepeqHIM pIBHEM pPO3BUTKY EMOILIMHOTO IHTENEKTY HalyacTiie
BJAIOTBCSA JO KOMIPOMICY y KOH(QIIKTI Ta HeHTpaibHUX (opM KOH(MIIKTHOI MOBEIIHKU
(IeMOHCTpaTHBHI Aii, CAaHKIIIOHYBAaHHS, KOAilis); CTyJEHTH 3 €MOLIIHUM IHTEJIEKTOM HHXKUe
CepeAHbOTO PIBHS JOTPUMYIOTHCS OUIBII KOPCTKUX (hOpM KOH(DIIKTHOI MOBEAIHKH ((i3udHe Ta
TNICHXOJIOTIYHE HACHUIIBCTBO, TUCK TOIIIO) Ta CXHJIBHI 10 KOHKYPEHIIi1 y KOH(DIIKTHIN cuTyarii.
3’sCOBaHO, IO iCHY€ TICHHH TNPSMHIA 3B’SI30K MK OKPEMOIO Tpymnor KOH(IIKTHHX (opm
MOBE/IHKK Ta BIAMOBIIHUM PIBHEM PO3BHTKY €MOIIIHHOTO IHTEJIEKTY CTYJEHTIB, a came: M SKi
KOH(ITIKTHI (OPMHU TOBEIIHKM HAWYaCTIIIE 3aCTOCOBYIOTHCS CTYACHTAMHU 13 BUCOKHM pPiBHEM
PO3BUTKY €MOLIMHOTO IHTENEKTY; HEUTpalibHI KOH(IIKTHI (OPMU MOBEAIHKU — CTYJCHTAMH 13
CepeHIM pIBHEM DPO3BHUTKY €MOIIMHOTO 1HTENEKTY; JKOPCTKI KOHGIIKTHI (GOpMHU MOBEHAIHKU —
CTYZICHTaMH 13 HU3bKHM PiBHEM PO3BHUTKY €MOIIITHOTO 1HTEJIEKTY.

Kniouosi cnosa: xoudniktai Gopmu MOBEHIHKH, E€MOIIWHUN I1HTENEKT, MIXOCOOUCTICHUHN
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E€MOLIHHUH IHTENEKT, BHYTPIIIHbO-OCOOMCTICHUI eMOLIHHUIN 1HTENEKT.

Beryn

OcrtanHiM YacoM Ha0yBalOTh MOUIMPEHHS NECTPYKTHBHI TEHACHIIIT MOBEIIHKNA Cy4acHOT
Mosioni. Bee wacTime MoXHaA CrocTepiraTd HiBEIOBaHHS Ta 3HEIIHEHHS MOpPajIbHO-TIPABOBHX
HOPM TIOBEIHKH, OYJIIHT B «peajbHOMY» Ta «BIPTYaJbHOMY» MPOCTOpAX, IiJBUIICHUNA PiBEHBb
arpeCUBHOCTI, HEBMIHHS KOHCTPYKTUBHO BHPIITyBaTH KOH(IIKTHI cuTyalli Tomo. Po3B’s3anHs
IIUX «CYyYacCHHMX» HpoOJeM MOKJIMBE 3aBISKU MPOCBITHUIBKIA Ta KOpPEKLIHHO-PO3BUBAIbHIN
poOOTI 3 METOI MiABMIIEHHS pIBHA €MOLIWHOro iHTenaeKTy Mosoni. OKpiM TOro, Bapro
3a3HAYUTH, 110 BUIIIA OCBITa CHOTOJHI BUMArae He JIUIIE BUCOKOIHTENIEKTYaIbHOTO (haxiBIlsd, aje
I Takoro, sIKUi BHUPI3HAETHCS BUCOKHUM PIBHEM €MOIIMHOTO 1HTENEKTy (yMi€ HalarokKyBaTh
EMOIIHI 3B’S3KU Ta JOBIPIHMBI CTOCYHKH 3 OYIb-SIKOKO JIFOJMHOIO, 3MaTHUH JO eMIIaTii,
€MOLIHO CTaOUTBHUMN, KEPYETHCS «M’IKUMI» Ta «HEHTpaTbHUMI» (hOopMaMH y pa3i BHHUKHEHHS
KOH(JTIKTHOT cUTYyaIlii Ta BMi€ 11 BUPIIIIUTH).

BaxxnuBicTh eMOIIHHOT CTOPOHU KOH(QIIKTY HAroJIoNIyeThcs OaraThbMa BUYCHHMH. Tak,
PSA JOCHIIHUKIB 3BEpTa€ yBary Ha BIUIMB €MOI[ifl Ha CHOPUMHATTSA CUTyalil K KOHQIIKTHOI
(AnnynoB & Hlunumnos, 2007) 1 miIKpecI0e 3pOCTaHHs €MOLIIIHOT HaNpyTy Ha eTari ecKaarii
koHikTy ([lerpoBckas, 1977; [I'pummna, 2000). Cepen pi3HUX OCOOHCTICHHX pHC, IO
CHPUSIOTH BUHUKHEHHIO Ta ecKaallil KOH(JIIKTIB, aBTOPY BU3HAYAIOTh HEJOCTATHHO PO3BHHEHY
3naTHicTh A0 emmarii (JKypasnsoBa & Illmak, 2015); 06’ €KTHBHO HEOOTPYHTOBAHI CHIIBHI €MOIIii
(Pobeptc, 2004); «emorriiiHe TSOKIHHS» 10 JApamMaTu3ailii BiTHOCHH 1 MOCHJICHHS MiKOCOOUCTICHOT
HarnpykeHocTi (AnHzapeeBa, 2015); Hey3romxkeHicTh miHHICHUX opieHTariit (Kortmora, 2014),
Hec(opmoBaHuil corianbHUM 10cBia O0e3koHGIikTHOT moBeAinkH (Kotmosuit, 2018).

Ha mizcraBi mporo MoxHa 3a3Ha4MTH, 0 PO3BUTOK €MOLIHHOTO IHTEIEKTY 0COOUCTOCTI
€ BaXJIMBUM UYMHHHMKOM IE€pelycCiM I HaJaroJKeHHsS B3a€MOCTOCYHKIB 3 OTOUYIOUYMMHU Ta
(aKTOPOM KOHCTPYKTUBHOT'O PO3B’si3aHHS KOHQIIIKTIB 200 XK X 3amo0iraHHs.

AHami3 JiTepaTypHMX JDKEepel IOKa3ye, IO 3B’S30K EMOIHOTO 1HTEJEKTy 3
KOH(JIIKTHICTIO iCHY€, MIPOTE BiH € HEIOCTaTHHO BUBYCHHMM. Came TOMY II€ 3yMOBHJIO BHOIp
TEMH HAIIOTO TOCIIKSHHS.

MeTta AOCHIDKEHHS: Ha OCHOBI TEOPETHYHOTO OOIPYHTYBaHHS CyTHOCTI (peHomeHa
E€MOIIIHHOTO IHTENEKTY Ta KOHQIIKTHUX (DOPM MOBEIIHKH BUSHAYUTH, EMITIPUYHO MTEPEBIPUTH Ta
JOCITITUTH TTPOOIIEMY TICUXOJOTIYHUX 0COOMBOCTEH KOH(BIIKTHUX (HOPM MOBEAIHKU CTYACHTIB 3
pI3HUM pIBHEM PpO3BUTKY €MOIIMHOr0 1HTENEKTy. 3aBJaHHSl JOCIIUKEHHSA: Ha OCHOBI
METOJIOJIOTIYHOTO aHali3y MpoOJeMH BHU3HAYUTH EMIIPUYHUM IIIJISXOM 3B’SI30K  PiBHSA
€MOLIHOTO 1HTENEeKTY 3 (hopMaMH KOH(IIIKTHOT MOBEIIHKU CTYCHTIB.

MeToamn DOCTiIKeHHSA

I3 MerToro peamizaiii TOCTaBICHUX 3aBJaHb HaMU Oy BHKOPUCTAaHI TaKi METOJH:
meopemuyni — TCOPCTHYHUHN aHAI3, CHHTE3, MOPIBHIHHS, y3arajJbHCHHS HAYKOBOI JIITEpaTypH 3
JOCJIIJDKYBAaHOT TpoOsieMu; emnipuuni — «MeTonuka BU3HAYEHHS EMOIIIMHOTO I1HTEJIEKTY»
M. Jiocina (2004), «MeToauka OLIHKH CXUJIBHOCTI OCOOMCTOCTI 10 KOH(IIKTHOI MOBEIIHKI»
(meromuka K. Tomaca, amantoBanuit BapianT H. I'pummnoi, 2000), «AHkera HaHOLIbII
OpUTaMaHHOI KOH(IIKTHOI (OPMH TOBEAIHKH OCOOUCTOCTI»; cmamucmuyni — KOe(iLieHT
niHiiHOT Kopemnsuii [Tlipcona.
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Pe3yabTaT Ta AMCKYCIl

Amnaitiz HayKoBOI JIiTepaTypH JO3BOJIMB KOHCTATyBaTH, 10 KOH(IIIKTHI ()OPMH MTOBETIHKA
— IIe TaKWid CTHJIb MOBEAIHKH JIOMUHY ((i3ndHa, BepOaabHa, HeTpsiMa arpecisi, po3apaTyBaHHS,
HEraTuBI3M, 00pa3za, MJ03PUIICTh TOIIO), SKUH MPU3BOJAWTH O BHUHUKHEHHS KOH(IIKTIB.
[TpakTuHo Oynb-sika KOH(IIIKTHA TTOBEIIHKA TOETHYE B €001 K Cy0’ €KTHBHI (1HIWBITyaTbHO-
TICUXOJIOT1YHI OCOOJIMBOCTI JIFOAMHHU), Tak 1 00’ekTuBHI (0OCTaBHMHHU COIiaIbHOI B3aEMOIIT
JIOAeH, 10 TMPOBOKYIOTH 3ITKHEHHS IXHIX IHTEpECiB, IOYMOK, IIIHHOCTEH) NpUYUHH ii
BUHUKHEHHS, TOOTO ii OCHOBY ckiajae komruieke AerepminanT (Kotnosa, 2014).

Kougniktai ¢opMu TOBENIHKH MOAUISIOTECT Ha M skl ((ikcarfis cBO€i TO3WHIII],
JIpyXKeNoOHICTh, yTro/aa), HEHUTpanbHI (AEMOHCTPATWUBHI [ii, CAHKI[IOHyBaHHS, KOAMTIIisd) Ta
KOPCTKI (3aXOIUICHHS Ta yTPUMAaHHS 00’ €KTa KOHQIIIKTY, (Di3MYHE Ta ICUXOJIOTIYHE HACKUIIBCTBO,
THCK) Ta Y KOKHOI 0COOMCTOCTI MPOSIBIISIOTHCS pi3HOIO Miporo (AHmynoB & Iumumos, 2007).

[IpoanaiizyBaBIM HasiBHI MOJENI €MOIIWHOTO I1HTEIEKTY OyJ0 BHU3HAYEHO CYTHICTh
MOHATTSI «EMOIIIWHUN 1HTENEKT» SK CYKYITHICTh €MOIIMHUX 1 KOTHITUBHUX 3/110HOCTEH, IO
BIUIMBAIOTh Ha COIIaJIbHO-TICUXOJIOTIYHY aJlanTallil0o 0COOUCTOCTI, e(heKTUBHY MIKOCOOUCTICHY
B3a€MOJIII0, @ TAKOXK Ha 1l MOBEAIHKY B PI3HHUX CHUTyaliix, B ToMy uucii KoHmikTHHX ([IImak,
2014).

3 ornsAy Ha BuUlle3a3HaueHy iH(OpMAIlil0 MOXKHA JIWTH BUCHOBKY, IO B KOH(QIIIKTH
HallyacTile BCTYMAKOTh Ti JIIOAM, KOTPl MalOTh HETHYYKWMH, PUTIAHUNA XapakTep, Ti, KOTpi HE
3MaTHI BUKOPUCTOBYBATH AalbTEpHATHBHI ()OPMH TOBEIIHKM B HE3BWYHIM CHTyamii, mo He
BIJINOBI1/Ia€ IXHIM MPUHIIMIIAM Ta IIHHICHUM OPIE€HTAIlISIM, Ti, XTO HE BMIIOTh JIHTH KOMIIPOMICY
3 ONOHEHTOM Ta MalOTh JIOCUTh BHPaKE€HY €rOLEHTPUYHY CHpsAMOBaHicTb. BomHoudac moaw,
KOTpi BiAUYBAIOTh Ta PO3YMIIOTh €MOIIii 1HIIUX JIOACH, a TaKOXK 3BaKalOTh HE JIMIIE HA CBOIO
QYMKY Ta TparHeHHs — MeHIle BCTynaTh y KoHKT (KoTnosa, 2014).

Binrak, Ha migcraBi MPOBENEHOTO TEOPETUYHOTO aHalizy 3 MmpoOsiieMu, HamMu OyIio
JOCHIJKEHO TICUXOJIOTIYHI OCOOMMBOCTI KOH(MIIKTHUX (OPM MOBEIIHKM CTYIEHTIB 3 PI3HUM
piBHEM €MOIIIIfHOTO IHTEJIEKTY.

3a pesynbTaTaMH JiarHOCTHKH €MOIIIHHOTO 1HTENEKTy, HaMH OyJio BUSBICHO, Mo 42%
yCiX JOCHIKYyBaHUX CTYJCHTIB MalOTh CEPEHIN piBeHb PO3BUTKY €MOIIIHOTO 1HTENEeKTY; 35%
PECIIOHICHTIB TIOKa3ajlld HHU3bKUH piBeHb; 23% CTYIEHTIB TIOKa3aJId TOKAa3HUKH, IO
BIJIMOBI/IaI0Th BUCOKOMY PIBHIO PO3BUTKY €MOIIIMHOTO 1HTENEKTY (puc.1).

{06 3nilicHUTH OiMbII TIHUOMIMKA aHaNi3 O0COOIMBOCTEH €MOLIMHOTO IHTENEKTY HAaIINX
JOCHIJUKYBaHUX CTYAEHTIB, BapTO 3BEPHYTH YyBary Ha T[IOKa3HUKM TaKUX IIKal SK
MixkocoOucTicHUN emorliiauil inTtenekT (mami — MEI), a Takox BHYTPIIIHHO-OCOOUCTICHUN
eMoIiiinui inTenekT (nam — BEI).

3a pesynpTaTaMu JOCHIKCHHS, HalOUIbIIAa KIIBKICTh PECHOHACHTIB Ma€ CepeaHii
3arajbHUA PIBEHh PO3BUTKY EMOIMHOTO 1iHTENeKTy. Ll Tpyma mociipKyBaHUX TIOKa3aia
HaWBHIII TTOKa3HUKH came cepeanboro piBHS sk MEI, Tak 1 BEI. Bucokuii Ta HU3bKUH piBHI
nposisy MEI ta BEI mocuth crmabo Bupaxeni. ToOOTO Il CTyJEHTH TOBOJII HEMOTaHO 37aTHI
YCBIIOMJIIOBATH Ta PO3YyMITH BJIACHUN EMOLIMHMUI CTaH, KOHTPOJIOBATH EMOIIMHI peakiii
BIAMOBIAHO A0 cuTyamii. OKpiM TOro, IS Tpyma OOCHiI)KYBaHUX HEMOTaHO OPIEHTYETHCS B
EMOLISAX OTOUYIOUHX JIFOJEH (MiMill, KecTax, TeMOpi Ta 3By4aHH1 TOJIOCY), 3aTHI IPOrHO3yBaTH
iXHI} eMOIIiHUN CTaH BIAMOBIAHO MO CHUTYyaIlil. YCi IIi BMIHHS JalOTh MOXIIMBICTH CTYyJACHTaM
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OyayBaTH MIIHI CTOCYHKH 3 IHIIUMHU IIOJbMH Ta KOHCTPYKTHBHO 3 HHUMH B3a€MOJISTH.
Mo1BO, BHACTIIOK HEJOCTaTHBOI BUpaxeHocTi nmokazHuka MEI ta BEI us rpyna cryaeHris
MOYKE BTpayaTy KOHTPOJb Ha/l BIACHUMHU €MOIIISIMH, 8 TAKOK EMOLIHHUM CTaHOM 1HIIUX JIFOACH
B HECTaHJAPTHUX yMOBax (CTpecoBiii a00 X KOH(QUIIKTHIA CHTYyallii), MpOTe B MOBCAKICHHOMY
JKUTTI 111 PECTIOHICHTH 3/1aTHI OyAyBaTH KOHCTPYKTHUBHI COIIAJIbHI 1HTEPAKITIi.

23%

35%

42%

® Byicokuii El Cepenniii EI = Husbkwii EI

Puc. 1. PiBHI po3BUTKY eMOLiHHOI0 IHTEJIEKTY AOCTIKYBAHUX CTY/ACHTIB

[Tepetinemo 10 THX PECTOHIEHTIB, SIKI MPOAECMOHCTPYBaI HU3bKUH 3arajibHU pPiBEHBb
eMOIliHOTO 1HTeNeKTy. Ll rpyma cTyneHTiB HaOpaia HaiiMeHIn moka3HuKy sk 3a MEI, Tak i 3a
BEI, mo BiAmoBigaloTh HU3BKOMY PIBHIO iX pO3BUTKY. Lle Moke cBimUMTH MpO Te, MO TaKi
CTYJIEHTH HE 3/1aTHI OpIEHTYBATHUCh Hi Y BIACHUX EMOIIiSiX, HI B €MOLIMHUX pPEaKisX 1HIIMX
mozaet. ToOTo, y CHiIKyBaHHI 3 OTOYYIOUUMH CTYJEHTH 3 HU3bKUM piBHEM po3BUTKY MEI yacto
HE PO3YMIIOTh €MOIIil JIOACH, IXHIM HACTpi Ta HANAIITOBAHICTh, HE 3/1aTHI BHUKJIMKATH B
OTOUYIOUMX TOTPIOHY €MOIlil0, HE PO3YMIIOTh MPUYMHHU 3MiHH HACTPOIO CITIBPO3MOBHHKIB,
MaroTh JIOCHTh HU3bKHU PIBEHb eMIMaTii (IOCHUTh 3aKpHTi, HE 37aTHI CHiBIEPEKHUBATH, TPyOO
pearyroTh Ha BHPaXCHHS IOYYTTIB IHIWX Jtonxei). Husbkuii piBeHb po3BuTky BEI Moxe
CBIIYUTH TIPO TE€, IO TaKi CTyJACHTH YacTO HE 3/IaTHI 3pO3YyMITH Ta 1IeHTU(]IKyBaTH BIACHUU
eMOIIfHNI CcTaH (TMepeXHBaHHS MOYYTTIB, SKI BaXXKO OMHCATH Ta BUPA3UTH, HEPO3YMIHHS
eMol1lii, 110 MepeBakae B Tid YW IHIIIN CUTyallii), Ta BPEryJbOBYBaTH HOro (KOHTPOJIOBATH
30BHIIIHI MPOSIBU €MOIIil, MiABUIIUTA HACTPil, BUKIMKATH HEOOXIIHY EMOIIHY peaKilito,
NOCTa0UTH IHTEHCHUBHICTh HETaTUBHUX MEPEXHMBAaHb TOHIO). YacTo TparuigeThCsl Tak, IO Taki
JIOAW HE PO3YMIIOTh, YOMY TEPEKUBAIOTH Ty YW I1HIIY €MOII0, TOOTO iM BaXXKO BHUSBUTH
NPUYHHHO-HACIIIJIKOBI 3B’ SI3KM BJIIACHOTO €MOIIIHHOTO CTaHy.

Ha ocHOBI 110TO MOYKHA MPHUITYCTUTH, IO CTYJACHTaM 13 HU3BKUM piBHEM po3BUTKY MEI
ta BEI cknagHo moOyayBaTu colialibHy B3a€MOJIII0 3 IHIIMMHU JTIOJbMHU SIK Y TOBCSKIECHHOMY
KUTTI, TaK 1 Yy CTPECOBUX Ta KOHGIIKTHUX CHUTyallisiX, IO BUMAaramTh IIBHIKOTO
NepeHANIAIITYBaHHS Ta aJICKBATHOTO pearyBaHHI.

Haiimen1ia KiTbKiCTh JOCTIIKYBAaHUX OTPUMAITH MOKA3HUKH, IO CBIAYATh PO BUCOKHIA
3arajibHUM piBeHb €MOLIHHOrO iHTeNekTy. Ll rpyna pecrioHneHTiB Mae BUCOKI pe3ynbratu sk MEI,
tak 1 BEIL Jlocuts BUpa)xeHHM € Takoxk cepe/iHii piBeHb PO3BUTKY LIMX BUJIIB EMOLIIIHOTO 1HTEJIEKTY.

i maHi cBig9aTh PO TE, IO, MOXKIIMBO, TaKi CTYICHTH MAIOTh PO3BUHEHY 3JIaTHICTH 10
PO3YMIHHS €MOLIIHHOTO CTaHy OTOYYIOUMX JIFoNeH (MiMika, )KeCcTH, TeMOp Ta 3By4aHHS roJocy),
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a TaKOX YCBIJIOMJICHHS TUX TPHYWH, IO BHKJIMKAIOTH TaKi BIAMOBIIHI eMOIiitHiI peakiii. Taki
CTYACHTU € JOCUTb eMNaTiHHUMH (37aTHI OyTH YyWHHUMM Ta TAaKTOBHHMMH, CITIBIIEPEKHUBATU
IHIIMM, TPOSIBJIATH iHTepec A0 OakaHb Ta MOTpeOd CBOro cmiBpo3MoOBHUKA). OKpiM TOTO, I
rpyma CTyIEHTIB 3 JIETKICTIO 1IeHTH(IKY€e CBOT BJIACHI €MOIIii, po3yMi€ MPUYNHA 1X BUHUKHEHHS
Ta YCBIJIOMJIIOE HACHIIKH BUKOPUCTAHHSA THX YW IHIIUX €MOIIM B PI3HUX CHUTYyaIliIX, BMIE
BHCJIOBUTHU Ta OMHCATH T€, IO 3apa3 nmodyBae. He MeHII BaXXJIMBOIO XapaKTEPUCTUKOIO € BMIHHS
X PECIIOHJICHTIB 10 YTMPAaBJIHHS BJIACHUMH €MOIIISIMU (BUKJIMKATH TOTPIOHY €MOIIito, IO
BIJIMIOBiIa€ aKTyallbHIM CUTYyallii, MiATPUMYyBaTH MO3UTUBHUIA EMOIIIITHUI cTaH Ta mociaabaoBaTH
IHTEHCUBHICTh HETaTHBHHUX IMEpEeXHBaHb). TOOTO CTyAEHTH, KOTPI MalOTh BHUCOKI MOKAa3HUKU
po3sutky MEI ta BEI, 3a Oynp-sikux oOCTaBUH 37aTHI 10 MOOYI0BH FapMOHIHHUX CTOCYHKIB 3
OTOUYIOYMMH Ta MIATPUMAHHS KOHCTPYKTHBHOI COIIiaJIbHOT B3a€MO/IiT 3 HUMH.

OTxe, mpoaHaNi3yBaBIIM OCOOJMBOCTI €MOIIIMHOTO IHTENEKTy Ta HMOTO CKJIAJOBUX Y
JOCIIPKYBAaHUX CTYJICHTIB, MOKHA 3pOOUTH BHCHOBOK, III0 HAWOUIBIIE BUPAXKCHUHN CEpPEeIHINA Ta
HU3bKUH piBeHb El. OKpiM 1150T0, MOXHA KOHCTATYBaTH, 10 PIBEHBb MPOSBY MiKOCOOHUCTICHOTO
Ta BHYTPIITHBO-OCOOMCTICHOTO €MOIIIMHOTO 1HTEIEKTY BIAIMOBiIa€e 3araibHoMy piBHIO El Hammx
PECTIOHICHTIB.

[lepeitnemo no aHamizy KOH(IIKTHUX ()OPM MOBEIIHKU CTYJEHTIB BIAMOBITHO IO PiBHS
PO3BUTKY €MOIIIHHOTO IHTENEKTY. AHali3 3MIHCHIOBABCS 3a JOMOMOTrOK KoedilieHTa JiHIHHOT
kopensii [lipcona, mokasHuk cTaHOBUTH I = (,76; MOKa3HWK CTATHUCTUYHOI JTOCTOBIPHOCTI
p = 0,004<0,05. Li naHi cBiq4aTh, M0 ICHY€E TICHUH MPSIMUI 3B’ 30K MiXk BUCOKHM piBHeM EI Ta
M’sikumu KOII. Tobto ctymenTu, piBeHb po3BUTKY El sSKMX 3HaXOAWTHCS Ha BUCOKOMY PiBHI,
3a3Bu4ail kKopucTyroThest M’skumu KOII. Ile o3Hauae, mo Taki CTYOEHTH Y KOHQIIKTI
BUKOPHUCTOBYIOTh (DaKTH Ta JIOTiYHI BUCHOBKH 3aJUIsl MATBEP/DKEHHS CBOET MO3UIIIT, a TAKOX €
JPY>KETIOOHUMH Ta aKTUBHO MPONOHYIOTh MUPHHUN Ta B3a€EMOBUTITHHM BHXiJA 13 HENPHEMHOI
CHUTYyallii; BOHM BMIIOTh BUOAYaTHCh caMi Ta MpoOavaTH 1HIIHX.

CraTucTUUHUN aHaNi3 JaHUX CTYIEHTIB 13 cepeaHiM piBHeM po3BUTKy EI Ta
BignoBiganMu iM KO®II naB Ham 3Mory oTpuMaTH Taki Moka3HukH: KoedimieHT [lipcona r =
0,67; moka3HUK cTaTUCTUYHOI focToBipHOCTI p = 0,001<0,05. OTXE, MU MaeMO TiICHUH NPSMHIA
3B’A30K MIXK JOCJIPKYBaHUMH SIBUILIAMH — CTYJIEHTH 13 cepeqHiM piBHeM po3BHUTKY El 3a3Buyaii
BIAIOThCA 10 BUKOpHCcTaHHS HeUTpadbHUX KODII. ToOTO, Taki CTyAeHTH Yy KOH(QIIKTI CXMIIbHI J10
CTBOPEHHS KOAJIIIH 3 THIIMMH JIFOJIbMU 321715 TICHIICHHS BJIACHOT TIO3UIIIT; 3a3BUYAll TIParHyTh
JIOMOTTHCSI CBOTO, IPOTE HE 3a0yBarOTh, 110 B OTIOHEHTA TAKOX € CBOI MO3MIIi Ta MOTpedu, sKi
HOMy Ba)KJIMBO 32/I0BOJILHHTH.

Pe3ynbratu CTaTUCTUYHOTO MiAPaxXyHKY IIOAO CTYJIEHTIB 13 HU3BKUM DPIBHEM PO3BUTKY
El Ta BigmoBimnumm KOII Ttaki: koedimient Ilipcona r = 0,81; moka3HUK CTaTUCTHUYHOI
nocroBipHocTi p = 0,001<0,05. TIpssmMuii TicCHHIA 3B’ 30K, IO MU BHSIBWJIH, CBIIYUTH PO TaKe —
CTYJICHTH, Y SIKHX PIBeHb PO3BUTKY El 3HaXOMUTHCS HIDKYE CEPEAHBOTO PIBHS, CXUIISIOTHCS 10
BuKopucTaHHs KopcTkux K®II. ToOTo, Taki CTyJEHTH HE BIIMOBISAIOTHCS BiJl BUKOPHCTAHHS
THUCKY, TICUXOJIOTIYHOTO HACWJIbCTBA (NMIPUHWKEHHS, CBIOMa MaHIMYJIALis, Ae3iH(opMaltis,
HaKJICTl TOIO), & TaKOX IHOJI BHAIOTHCS 1 A0 (I3UYHOrO HACHUIIBCTBA (3amofissHHA O00JIt0,
3aBJaHHA TIJIECHUX YIIKO/DKEHb TOINO); 3a3BHYail MParHyTh JOMOTTHCS JUIIE 3aJ0BOJICHHS
BJIACHHX MOTPeO, HE3BAXKAIOYH HA 1HIITUX OTIOHEHTIB.

OToX, MpoBeNeHN HAMM KOpEJALIHHUN aHali3 MiATBEPAMB BHCYHYTYy HaMH TillOTE3y,
IO CKJIQJA€ThCS 3 TMPUITYIICHHS Mpo BuUKopucTaHHs M skux KOII crypeHTamMu i3 BHCOKUM
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piBHeM po3BuTKy EI; Helitpansaux KOII — i3 cepeanim piBHeM po3BUTKY El; sxopctkux KOIT —
13 HU3BKUM piBHEM po3BUTKY EI.

BucHoBku

VY pesyabTaTi 10CHIKEHHS OyJ10 BUSBICHO, IO ICHY€E TICHUHN npsaMuii 3B’ 130K Mk KDIT
CTyJEHTIB Ta ix piBHeM po3BuTKy EI, a came: cryaeHTH, mo HaW4acTilne BIAIOTHCS 0
BukopuctanHs M’ akux K®II mix gac po3s’s3aHHs KOHMIIKTHUX CUTYyaIlii, 31e0UTbIIOT0 MatOTh
BUCOKHUH piBeHb po3BUTKY EI, TOOTO Taki CTyOeHTH € ApyXeltoOHMMHU Ta eMOaTiHHUMH, 110
JoTIoMarae iM HaJIaroKyBaTH KOHCTPYKTUBHI COIiaIbHI 1HTEPAKIIil 3 1HIIUMH JTIOABMH Y OyIb-
AKIM KUTTEBIN CUTYyaIlil; CTYJICHTH, 110 CXWJIbHI BUKOPUCTOBYBaTH HelTpanbHi KOII, mokaszamu
cepenHii piBeHb po3BUTKY El, TOOTO BOHM CXWIIBHI 10 CTBOPEHHS KOATIIIH 3 1HIIUMU JIFOIMU
321715 TACHIICHHS BIIACHOT TO3MIIIT, 3a3BHYall IParHyTh JTOMOTTHUCS CBOTO, IPOTE HE 3a0yBaIOTh,
10 B OIMOHEHTA TAKOX € CBOI MO3HUIIIi Ta TOTPEeOH, SIKi HOMY BaXKJIMBO 3aJ0BOJIBHUTH; CTYICHTH,
10 HaiyacTile BUKOPUCTOBYIOTH KOPCTKI KDII, 31e61mp1m1oro MaroTh HU3bKUHM piBeHb El, 1110
CBIIYUTHh TIPO BHUCOKY WMOBIPHICTh BHKOPHCTaHHS TAaKUMU CTyJICHTaMH (I3UYHOTO Ta
TICHXOJIOTIYHOTO HACHIILCTBA, TOOTO 3a3BHUail MParHyTh JOMOTTHCS JIMIIE 3aI0BOJICHHS BIIACHUX
noTped, He3BaKAIOUU Ha 1HIITUX OMOHEHTIB.

[IpoBenene nOCHIKEHHA HE BHUYEPIy€ BCIX AacCMeEKTIB MOpYLIeHOI OaraTorpaHHOi
npobsiemu. [lodanvuii Haykosi nowyku MOXYThb OyTH CIPSMOBaHI Ha PO3POOKY KOPEKIIHHO-
PO3BUBAIILHOI MPOTPAMH 3 PO3BUTKY €MOIIIMHOTO 1HTEIIEKTY CTYACHTIB.
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Abstract

The article deals with the empirical study results of the interaction between conflictive behaviour
forms and levels of students’ emotional intelligence development; the content of the «conflictive
behaviour forms» notion and its classification, «emotional intelligence» and its structural
components have been specified; the origin of conflictive behaviour forms according to the level
of emotional intelligence of the personality based on gender and age characteristics are presented.
The notion of conflictive behaviour forms, their classification and causes are analyzed. In
particular, the complex of subjective and objective determinants of conflictive behaviour forms
is stated. Conflictive behaviour forms are a style of human behaviour (physical, verbal, indirect
aggression, irritation, negativity, offence, suspicion, etc.) that leads to conflicts. Practically any
conflictive behaviour includes both subjective and objective causes of its origin. Therefore, its
basis is a complex of determinants. Conflictive behaviour forms are divided into soft, neutral and
tough and can be observed in each personality to a different extent.

Students with a high level of emotional intelligence are inclined to a collaboration in conflict and
a soft conflictive behaviour form (a position fixation, friendliness, an agreement, etc.); students
with an average level of emotional intelligence development often resort to compromise in
conflict and neutral conflictive behaviour forms (demonstrative actions, sanctioning, coalition);
students with lower than average emotional intelligence keep to more tough conflictive
behaviour forms (physical and psychological abuse, pressure, etc.) and are prone to competition
in conflict situations.

It is found that there is a close direct relationship between a particular group of conflictive
behaviour forms and the appropriate level of students’ emotional intelligence development,
namely: soft conflictive behaviour forms are most commonly used by students with a high level
of emotional intelligence development; neutral conflictive behaviour forms are used by students
with an average level of emotional intelligence development and tough conflictive behaviour
forms are used by students with a low level of emotional intelligence.

Keywords: conflictive behaviour forms, emotional intelligence, interpersonal emotional
intelligence, intra-personal emotional intelligence.
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