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Abstract

The article is devoted to the analysis of the psychological features of emotional intelligence
development of the person of early youth. The results of empirical research and the program of
emotional intelligence development of high school students are presented. The purpose of the
research is to theoretically substantiate, empirically investigate and propose a psychological and
pedagogical program for the development of emotional intelligence of early adolescents. The
objectives of the study are to conduct a theoretical analysis of the problem of emotional intelligence
of the individual, empirically investigate the psychological features of the development of
emotional intelligence of high school students; develop, implement and determine the effectiveness
of a psychological program for the development of emotional intelligence in early adolescence. The
research methods that have been used are: “Diagnosis of the level of emotional intelligence”
K. Hall test; “Diagnosis of the level of empathy” I.M. Yusupov; “EPI Personal Questionnaire” by
G. Eisenko; “Test-questionnaire to determine self-identity” V.V. Stolin, S.R Pantileev; “Study of
socio-psychological adaptation of K. Rogers-R. Diamond”; questionnaire “Scale of family
adaptation and cohesion” by D. Olson, J. Portner, I. Lavi (adapted by M. Perre). It has been found
that most of the high school students studied have a low level of development of emotional
intelligence and its components. They can be described as having a low level of awareness, low
self-esteem and poor self-emotions. They are quite emotionally vulnerable to external influences,
too concerned about various life circumstances; it is not easy for them to withstand the pressure of
others, it is difficult to make important decisions, adhere to the plan to achieve the goal. Based on
the results of the observational experiment, a program for the development of emotional intelligence
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in early adolescence was developed and implemented. Its effectiveness is confirmed by the positive
dynamics of both general indicators of levels of emotional intelligence in high school students and
its individual components: emotional awareness, self-control of emotional manifestations, empathy,
development of self-awareness and self-motivation.

Keywords: high school students, emotional awareness, self-control of emotional manifestations,
empathy, self-awareness, skills of positive interaction, self-motivation.

Introduction

In the context of political and socio-economic global changes in today’s society, such
personality characteristics as the ability to adapt to ever-changing circumstances, timely response to
environmental processes, which requires a clear understanding and understanding of their own
emotions and emotions. It is on these abilities, first of all, that the concept of “emotional
intelligence” is based.

Regulatory and adaptive functions of this type of intelligence are of particular importance
and are growing with increasing emotional stress on the psyche of the individual in today’s
conditions (coronavirus, economic and political instability in Ukraine and the world as a whole).
Therefore, the development of emotional intelligence of the younger generation is an urgent
psychological and pedagogical problem. Adolescence can be called the “core of the development of
emotional intelligence” (bantumesa, 2020). The success of the formation and formation of these
phenomena, with a high probability, is ensured by the existing level and favourable conditions for
the development of emotional intelligence of the individual (Mopryn, 2010). Thus, the effective
development of emotional intelligence of high school students will help optimize their worldview
and harmonize life.

The problem of emotional intelligence has been studied by both foreign and domestic
scientists, primarily in the context of perception and understanding of emotions, their management,
development of the ability to cope and resist environmental pressures, empathy, self-control, etc.
(Kapmos, 2006).

Also, the relationship of emotional intelligence with social and communicative competence,
self-actualization, personality anxiety (Aumpeesa, 2011), with the degree of differentiation of
personal experience of emotional states (Jlrocun & Yirakos, 2004), the tendency of the individual
to deceive (Chebykin & Kosianova, 2016) and victim behaviour (Bauntumesa, 2020). Some
components of the emotional intelligence of a deviant personality have been studied (Betpoga,
2012; Poauonosa, 2013).

Emotional intelligence is considered as a psychological property of the individual,
characterized by the manifestation of complex integrated, emotional-cognitive and mental features,
due to which it achieves its goal in solving certain tasks/problems in different activities (UeGuxiH,
2020). Developed emotional intelligence is a positive factor of interpersonal interaction, which
determines the set of emotional, personal and social abilities that affect the ability to effectively
cope with today’s demands and environmental pressures, refrain from frustration, control their
impulsive behaviour and behaviour in the right direction, achieve in everyday life (Bar-On, 1997); it
is an emotional-cognitive ability, which consists in emotional sensitivity, awareness and the ability
to control emotions, which allow a person to control mental harmony, mental state, quality of life
(Bmacosa, 2005).

The concept of emotional intelligence is based on scientific works, which cover: causal
relationships of emotional and intellectual processes (Makcumenko, 2016); the system-functional
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synergy of emotions and intellect in the regulation of activity and communication and
understanding of the subject's own emotions, cognitive and predicative empathy (Auapeesa 2012;
Bnacosa, 2005; Jlrocun, 2004); the social-adaptive potential of emotional intelligence (Bar-On,
1997; Heper’siuko, [Ipumak & FOmenko, 2018) and others.

The purpose of the research is to theoretically substantiate and empirically investigate
psychological features and to offer a program for the development of emotional intelligence of
young adolescents. To achieve this goal, the following research objectives were identified: to
conduct a theoretical analysis of the problem of studying the emotional intelligence of the
personality of early adolescence; empirically investigate the psychological features of the
development of emotional intelligence in high school students; to develop, implement and confirm
the effectiveness of the psychological and pedagogical program for the development of emotional
intelligence of young adolescents.

Research methods

Recently, both foreign and domestic psychology has seen an increase in interest in the study
of emotional intelligence as a construct that provides an opportunity to build interpersonal
relationships based on understanding both their own emotions and feelings and others (Kapmos,
2006). From the above, it becomes clear the important role of the development of emotional
intelligence in early adolescence, which is often called sensitive and crisis, because it causes
difficulties in experiencing their own emotions and states and awareness of emotions and feelings of
others (Jlepe’siiko, [Ipumak & FOmenko, 2018).

To study the psychological features of emotional intelligence of young adolescents, a set of
techniques was chosen that allow empirical research into the psychological features of emotional
intelligence of high school students, namely:

- to determine the “level of emotional intelligence” of high school students chose the test of
K. Hall (Mneun, 2001) and the method of “Diagnosis of the level of empathy” I.M. Yusupova
(Unbun, 2013);

- to study the individual psychological factors that determine the psychological
characteristics of emotional intelligence: the type of temperament, self-esteem and self-assessment
selected “Personal Questionnaire G. Eisenko EPI” (Aiizenk, 2001) and “Test Questionnaire to
determine self-esteem” (V.V. Stolin, S.R. Pantileev) (I'myxantok, 2005);

- to establish the socio-psychological factors that determine the psychological characteristics
of emotional intelligence — socio-psychological adaptation, feelings of emotional well-being and
security associated with the psychological climate in the family, chose the method “Study of socio-
psychological adaptation of K. Rogers — R. Diamond” (Jlemak & Ilerpume, 2012); questionnaire
“Scale of family adaptation and cohesion” by D. Olson, J. Portner, I. Lavi (adapted by M. Perret)
(bebuyk & Puxmaep, 2012).

The total sample of respondents was 120 people — high school students (10-11) classes aged
15to 17 years.

Results and discussions
An empirical study has found that the level of emotional intelligence in the vast majority of
young people is low — 55.6%, the average level — 39.6% of respondents, and high only 4.8% of
respondents. Analyzing the relationship between temperament and manifestations of emotional
intelligence, it was found that melancholics (38%) and choleric (32%) find it difficult to control
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their emotions, while phlegmatics (17%) and sanguine (13%) need to develop empathy and
emotional awareness. According to the method of I.M. Yusupov, the level of empathy in the
subjects was higher compared to other indicators of its components such as emotional awareness,
recognition of other people’s emotions, self-motivation and emotion management, which can be
attributed to the predominance of melancholic (38%) and choleric (32%) type of temperament,
which is characterized by higher sensitivity and, accordingly, better-developed empathy.

The results of the test-questionnaire to determine the self-esteem showed that most of the
respondents have a contradictory (65.7%) attitude towards themselves and need to improve it.
Therefore, by developing emotional intelligence, high school students will better understand
themselves, their emotions will be able to understand their own experiences and reflect on them,
which will increase their self-esteem. In order to analyze the socio-psychological factors that affect
the psychological characteristics of emotional intelligence, the method of “Study of socio-
psychological adaptation” was used. According to the results, the conclusion is confirmed that
without ““accepting ourselves”, we can not “accept others”, and unstable self-esteem is negatively
reflected in the level of emotional literacy — that is, the ability to distinguish and analyze
manifestations of their own emotions and emotions. According to the results of the questionnaire
“Scale of family adaptation and cohesion”, only a small part of the respondents (12%) are satisfied
with family relationships, and the majority of respondents are partially (56%) or completely (28%)
dissatisfied with family relationships. This mismatch of objective reality with the expected desired
relationships in the family causes negative emotional states in the subjects and negatively affects the
development of their emotional intelligence.

In general, the results of the study indicate that a significant proportion of young adolescents
are unable to control their emotions and use constructive ways to respond to an event. They are not
sufficiently emotionally aware of the peculiarities of recognizing and expressing both their own
emotions and the emotions of others. The revealed psychological features of emotional intelligence
testified to the expediency of developing a psychological and pedagogical program for the
development of emotional intelligence of early adolescents, which will promote their personal
growth, mental health, inner harmony and higher quality of personal life.

The program is based on: R. Bar-On’s theory of emotional intelligence, theories of
emotional and intellectual abilities (Mayer, 2005), (Mayer, Paolo & Salovey, 1990) and emotional
competence (['oynman, 2011) and the two-component theory of emotional intelligence (JTrocus,
2004). Both well-known exercises with the author’s modification and specially developed author’s
exercises were used in the development of the program.

The proposed program emphasizes the development of emotional literacy and competence
of the individual, his creative potential. This form of existence of the human psyche, which is
holistic, capable of self-development, self-determination, conscious substantive activity and self-
regulation and has its own unique and unique inner world (Makcumenko, 2016). A complex process
of development of emotional competence of early adolescents by influencing their thoughts, beliefs,
values, bodily reactions, communicative behaviour, due to the close relationship and interaction of
intellectual, emotional, physical and behavioural spheres of personality.

At the formative stage of the study, 32 participants were involved (2 groups — experimental
and control 16 people each) with a predominance of low rates according to the methods and, above
all, the level of development of emotional intelligence. This number of respondents, on the one
hand, is large enough to provide the necessary variety of forms of interaction, and on the other —
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compact enough for everyone to be able to express themselves personally and, at the same time, feel
an integral part of the group.

Recommended duration of the program implementation: 48 hours. (12 classes in the mode
of work once a week). Classes were held throughout 2-3 hours with a break of 15-20 minutes,
focusing on the state of the group or logical pauses in the work. The time format of classes can be
creatively changed by a psychologist, depending on the conditions of their conduct.

The psychological program for the development of emotional intelligence of young
adolescents includes 4 modules:

Module 1. “Development of self-awareness” — aimed at developing the ability to realize and
accept their own emotions, the ability to name them, understand their functions and the process of
formation. Module 2. “Emotion Management” — aimed at developing emotional flexibility, the
ability to constructively manage their own emotions. Purpose: to get acquainted with the training
program, to agree on the norms of group interaction; deepen participants’ knowledge of the “world
of emotions and feelings”, develop emotional awareness and, above all, skills such as the ability to
observe the flow of emotions, bodily sensations, thoughts, identification and analysis of their own
emotions, feelings, understanding the cause.

List of exercises for modules 1 and 2: 1 lesson: “Association-self-presentation”, information
about training, implementation of rules, “Letter of responsibility”, mini-lecture “Dictionary of basic
terms”, “Strategies”, reflection; 2 lessons: “Wave”, “Color mood”, mini-lecture “Basic and complex
emotions”, “House of emotions”, reflection, “Let’s smile”; 3 lessons: “Mood in the picture”, mini-
lecture “Where do emotions come from?”, “My fairy tale”, reflection; 4 lessons: “I share my
emotion”, meditation “Safe place”, mini-lecture “Maslow’s Pyramid” “Actions”, motivating
control, reflection, “We pass wishes” and others.

Homework for the first module. Write a letter from the future to the present, aimed at
clarifying current needs, developing motivation and self-knowledge. Fill in your “List of ways to
gain energy” — helps to find out what adds strength and what takes it away; trains awareness
improves understanding of their condition. Perform a technique called “Where do my emotions
live”: fill in the table, where the first column will be the name of the emotion, and in the following —
the places where a person happens and usually feels certain experiences (eg, at home, at school,
etc.). Next to the column to assess the intensity of the manifestation of experiences on an 8-point
scale (development of introspection, self-awareness). Perform the technique of “Self-analysis of
emotions” — to answer the question: what is happening to me at this time? What would | like next?
(allows you to identify your emotions before you express them, and this allows you to control
impulses, express desires adequately to the situation). Keep a “Diary of Emotions” — a person looks
at the situation as if from the side and the level of his experiences decreases, but happy memories
help in difficult moments of life. After a while, the skill will be formed, and it will be possible to
stop writing. It helps to develop the ability to understand yourself and your emotions.

The expected result of module 1 — the formation of emotional awareness; the ability to
realize, name and accept their emotions.

Homework for the second module. Make lists of what causes a particular person’s basic
emotion — curiosity, joy, surprise, sadness, fear, shame, guilt, anger, disgust (exercise ensures the
development of self-reflection). Get acquainted with constructive ways to manage emotions and use
them in practice, filling in the table with the following items: the name of the technique, event, the
results of the technique (exercise provides responsibility for their reactions, develops emotional
self-regulation). Get acquainted with the techniques of positive thinking and use them in practice
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(development of self-regulation). Monitor how the participant expresses himself in his thoughts, get
rid of negative emotions and thoughts in his address (development of self-control). Make a list of
“Self-care”, which indicates the important things you need to do for your well-being (development
of responsibility). Analyze the current problem with the help of 2 techniques to choose from:
“Lucky number 7 or “Descartes square” (development of emotional flexibility). The expected
result of module 2 — the development of skills of constructive management of their emotions;
development of a harmonious personality that takes care of its body and quality of life.

Module 3. “Improvement of interpersonal skills” — aimed at developing the ability to
understand human emotions using different channels of expression: facial expressions, speech,
autonomic and motor reactions; learn to interpret the situation correctly and communicate with
pleasure. Purpose: development of emotional competencies — to identify, analyze, verbalize
emotions, feelings, both their own and the interlocutor, to understand the reasons for their
occurrence; formation of skills of providing emotional support and attentive listening, constructive
solution of emotionally tense situations; to defend one's own psychological boundaries, one’s point
of view, to refuse without offending another person.

List of exercises up to 3 modules: 1 lesson: “Grimace of mood”, mini-lecture “Non-verbal
communication”, “Emotional crocodile”, “Magic of intonation”, mini-lecture “Verbal
communication”, “I-statement”, reflection; 2 lessons: “Guess the mood”, mini-lecture “Barriers to
effective communication”, moderation on “Emotional tension”, “Different roles”, mini-lecture
“Communication styles”, reflection; 3 lessons: “Group photo”, mini-lecture “Conflict”, “Traveling
in time”, mini-lecture “Ego states and their impact on the communication process”, “Mutual
exchange”, “Relationships”, reflection; 4 lessons: “Active listening”, mini-lecture “Karpman’s
triangle”, “Social atom”, motivating control, listening to classical music, reflection.

Homework for the third module. Get acquainted with the techniques of effective
communication and use them in practice, filling in the table with the following items: the name of
the technique, event, the results of the applied technique (development of skills of emotional
support and attentive listening). Use in practice the technique of “Reading emotions” (aimed at
researching and recognizing people’s emotions). Get acquainted with the techniques of “failure”
and use them in practice, filling in the table with the following items: the name of the technique,
event, the results of the applied technique (protection of their borders, without offending others).
Write an essay on the topic: “What hinders me in communication situations?”’, Where to describe in
detail what hinders the participants in communication situations given the emotions (the
development of introspection). Perform the technique of “Intuitive situation resolution”, where you
need to describe in writing any life situation that needs to be resolved (helps to learn to understand
their emotions and the emotions of others, constructively resolve conflicts). Perform the “Interview”
technique, in which participants need to take short interviews with their acquaintances on various
topics, analyze verbal and nonverbal manifestations of human emotions during the interview
(analysis of the emotions of others). Perform the technique “Lessons of manipulation”, where it is
necessary to describe in writing the situation when a person manipulated others with words or
actions to achieve their own, and then describe their emotions about it.

The expected result according to module 3: the formation of competencies of constructive
and successful positive interaction, understanding of one's personal boundaries and ability to defend
them when necessary, without offending others.

Module 4. “Development of empathy and self-motivation” — aimed at understanding
empathy as the ability to understand and feel the emotions of others; to see the world from the
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position of another person and, accordingly, to build their own behavior; formation of the ability to
motivate oneself. Purpose: development of the ability to listen, hear and understand both the
experiences of other people and their own; demonstrate support and compassion for others;
formation of the ability to influence their condition. List of exercises: 1 lesson: “It is important for
me ...”, mini-lecture “How does body language shape your personality?”, “Beyond strength”, mini-
lecture “What is empathy and why is it needed?”, “Cold face”, mini-lecture “Why some people do
not feel empathy”, “Rearrangement of roles”, reflection; 2 lessons: “Feelings in a circle”,
“Empathic listening”, “Circumstances”, “Guess the state”, reflection; 3 lessons: “My inner world”,
mini-lecture “Self-motivation and its types”, “Balance”, “My beautiful day”, reflection; 4 lessons:
“A story about yourself”, a mini-lecture “Simple tips for developing self-motivation”, “Goal
setting”, “Sense of time”, a mini-lecture “Basic techniques of time management”, motivational
control, “Wishes”, reflection.

Homework for the fourth module. Get acquainted with the ways of empathy development
and use them in practice, help others (demonstration of support and compassion). Watch the film
“Equilibrium” and write a short essay about it (development of introspection and empathy). Fill in
the list of your achievements in life, from the smallest (learned to ride a bike) to more significant
(received a diploma for excellent training). Make a “Wish List” (development of a better
understanding of yourself and your goals) create a board to visualize your desires; perform the
technique of “Decomposition of the goal” (understanding of specific actions to achieve the goal).

The expected result according to module 4: the formation of empathy and self-motivation
for a productive and successful life, where everyone achieves the desired results, is able to rejoice
for themselves and others.

After the implementation of the program for the development of emotional intelligence of
high school students, a repeat diagnostic section was performed according to the method “Diagnosis
of emotional intelligence” (K. Hall test), which showed that when in the experimental group before
the formative experiment indicators of low levels of emotional intelligence in 50.6% of
respondents, after the implementation of the program, its indicators decreased to 16.4% due to
redistribution with medium and high levels. Instead, the percentage of subjects with an average
level of development of emotional intelligence increased from 38.6% to 65.2%, and with a high
level — from 10.8% to 18.4%.

At the same time, the control group according to the results of the first and second sections
recorded only minor changes that do not significantly change the situation regarding the levels of
emotional intelligence. Thus, in the control group, the high level of emotional intelligence before
and after the formative experiment increased by only 2% (from 4% to 6%) of the subjects, the
average — from 40% to 48%, and low levels decreased from 56% to 46%.

Thus, according to the results of comparative analysis of observational and formative
sections, statistically significant positive changes in the indicators of levels of emotional
intelligence development of the experimental group were recorded, while in the control group such
changes were not recorded. Thus, the analysis of the results of approbation of the program for the
development of emotional intelligence of early adolescents proved its effectiveness.

Conclusions
Crisis phenomena, instability, a huge flow of information and tasks offered by the modern
world cause young people to increase the level of anxiety and insecurity. Often they show a lack of
acceptance of themselves, a painful attitude to criticism, difficulties in overcoming the pressure of
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others. Increasing the number and strength of negative experiences leads to helplessness and
reduced quality of life. Overcoming these difficult life situations, not least, is connected with the
development of their emotional intelligence. We consider emotional intelligence as a psychological
property of the individual, characterized by the manifestation of complex integrated, emotional-
cognitive and sensory-mental features. Thanks to them, she achieves her goals in various aspects of
life with positive emotional interaction with the environment.

An empirical study has found that the level of emotional intelligence in young adolescents is
predominantly low. It was also found that the level of emotional intelligence is influenced by
temperament, and the highest rates among the components of emotional intelligence of young men
and young women have empathy, in particular, compared to the ability to recognize other people’s
emotions and manage emotional manifestations. This may be due to the predominance of a sample
of subjects with a melancholy type of temperament. They are characterized by a higher level of
sensitivity and, consequently, the ability to empathize.

It is proved that the level of reflection directly affects the level of emotional intelligence.
Therefore, the development of emotional intelligence in high school students will increase the level
of their self-understanding and self-acceptance and, accordingly, the level of self-esteem. This will
contribute to a positive life orientation and increase the level of demands of youth.

The revealed psychological features of emotional intelligence in high school students
testified to the expediency of developing a psychological and pedagogical program for the
development of emotional intelligence of young adolescents, which will promote their personal
growth, psychological health, inner harmony and high quality of personal life. Therefore, a program
for the development of emotional intelligence in high school students was developed and
implemented, taking into account the identified features.

The theoretical substantiation of the program of development of emotional intelligence of
early adolescents was the provisions on the neoplasm of adolescence in the emotional sphere,
associated with the growth of its controllability and control, reducing the content of affective
reactions. The possibility of developing emotional intelligence in a relatively short period of time,
due to the use of active group psychological teaching methods, was also taken into account.

Omparative analysis of the results of observational and formative sections conducted in the
experimental and control groups showed that in the experimental group there is positive dynamics
not only of general levels of emotional intelligence but also all its components (emotional
awareness, self-control of emotional manifestations, empathy). No such dynamics were recorded in
the control group. The effectiveness of the author’s program for the development of emotional
intelligence of early adolescents manifested itself in expanding the understanding of high school
students about emotional intelligence and its significant role in their own lives, developing skills of
self-control and self-management skills, understanding other people’s emotions, self-awareness and
self-motivation.

The study does not cover all aspects of the research topic. We see the prospects for further
research in an in-depth study of the psychological conditions of preparation of future psychologists
to work on the development of emotional intelligence of the individual at different ages.

101



Haykosuit uaconuc HI1Y imeni M. I1. /Ipazomanosa

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

Literature
Aizenk, I''10., & Aizenx M.Y. (2001). Hccreoosanus uenoseueckou ncuxuxu. MOCKBa :
OKCMO-IIpecc.
Anpapeea, L.H. (2012). Az6yxa smoyuonanvrnoeo unmennexkma. Cankr-IletepOypr : BXB-
[TerepOypr.
AmnppeeBa, U.H. (2011). Dmoyuonanvnulii unmeniexkm kax enHomern co8pemeHHOl NCUXoni02ul.
Hosomounonx : IIT'Y.
Bantumesa, O0.0. (2020). Teoperuune OOIpyHTYBaHHS, 3MICT Ta pe3yJabTaTH ampoOarii
MICHXOJIOTIYHOT MPOTPaMU PO3BUTKY €MOIIIIHOTO 1HTEIEKTY 0Ci0 IOHAIBKOTO BiKY, CXUJIBHUX JI0
BIKTUMHOI TOBeIiHKU. Teopis i npakmuxa cyuacnoi ncuxonoeaii, 1(1), 134-139.
bebuyk, M.A., & Puxmaep, E.A. (2012). [lpakxmuueckas ncuxoouacHOCMuKa cemvl:
Memoouyeckoe nocodue ¢ npunodceHuamu. Mocksa : UJ1: «buoHukay.
bepuc, P. (1986). Pazsumue A-kxonyenyuu u éocnumanue. Mockga : MznarensctBo IIporpecc.
Betposa, .. (2012). DMonmoHanbHbIM UHTEUIEKT B MOAPOCTKOBOM M PaHHEM FOHOIIECKOM
Bo3pacte. A.JI. XKypanes & B.A. Kombrosa (Pen.), Passumue ncuxonoeuu 6 cucmeme
KOMNIEKCHO20 Yenogekosnanus, 2, 211-274.
Bnacosa, O.1. (2005). Ilcuxonocia coyianvuux 30i6HOCmel. cmpyKmypd, OUHAMIKA, YUHHUKU
po3zsumxky. KuiB : BunaBunuo-nonirpadiunuii neHTp «KUiBChKMIA YHIBEPCUTET.
Inyxantok, H.C. (2005). [Ilpaxmuxym no ncuxoouacnocmuke: yueb.nocobue (2-¢ u3m.).
Mockaa : M3garenbcTBO MOCKOBCKOTO MICUXOJIOT0-COIUAIIBHOTO MHCTUTYTA.
Toymman, 1. (2011). Omoyuonanvusii unmeniexm (niep. ¢ anra. A.IN. Hcaesa). Mocksa : ACT,
Actpeib.
Toynman, M., bosmuc, P., & Makku, D. (2005). Dmoyuonanvnoe audepcmeo: uckyccmeo
ynpasnenus 1t00bmu Ha ocHose M. Mocksa : AnbniHa busnec bykc.
Heper’siuko, C., Ilpumak, 1O., & IOmenko I. (2018). Pomb emouiifHOrO I1HTENEKTY B
3amo0biranHi BIKTUMHOCTI Monoii. Hayka i ocséima, 9-10, 44-51.
Wnwun, E.IL. (2013). Ilcuxonocus nomowu. Anempyusm, seouzm, smnamus. Cankr-IlerepOypr :
[Turep.
Wnbun, EI1. (2001). Omoyuu u uyecmea. Canxt-IlerepOypr : Ilutep.
Kapnos, A.B., & Ilerposckasg, A.C. (2006). IlpobieMbl 3MOIMOHAIBLHOTO HHTEJUIEKTA B
napagurMe COBPEMEHHOTO METAaKOTHUTHUBHM3MA. BecmHuk ummezpamugHou ncuxonozuu, 4,
42-47.
Jlemak, M.B., & Tlerpume, B.1O. (2012). Ilcuxonoey ona pobomu. [liaenocmuuni memoouxu.
Vaxropon : Bunasuunrso Onexcanpu ["apkymi.
Jlocun, JI.B. (2004). CoBpeMeHHBIE TMpeACTaBICHUS OO0 HSMOIMOHAIHFHOM HHTEIIJICKTE.
A.B.Jlrocun & J.B. VYmakoB (Pen.), Coyuanvnoui unmennexm: Teopus, u3zmepenus,
uccneoosanus, 29-36.
Mopryn, B.P. (2010). EmouiiiHuii iHTeNeKT y OaraToBUMIpHIM CTPyKTypl OCOOHCTOCTI.
Ilocmmemoouxka, 6(97), 2-14.
Maxkcumenko, C.J1. (2016). [TousTtst ocoOucTocTi y ncuxosnorii. I1cuxonoeis i ocobucmicms, 1,
11-17. Pexxum noctymy: http://nbuv.gov.ua/UJRN/Psios_2016_1 3
Pomunonora, A. (2013). HMccnemoBaHme OCOOEHHOCTEH SMOIMOHAIBHOTO WHTEJUICKTa JIHII,
UMEIOIINX UHTePHET-aUIUKIUK. [Tepcnekmusbl Hayku u oopazosanus: scyprai, 12(32). Pexum
noctyna: http://web.snauka.ru/issues/2013/12/29859
CraBunpka, C.O. (2008). CouiaabHO-TICUXOJOTIYHI MPOOJEMH CTAHOBIIEHHS Ta PO3BUTKY
0COOHMCTOCTI B IOHAIBKOMY Billl. JloOuna i noaimuka. YKkpaincokuii coyianbHo-eyMaHimaphuil
Haykogutl dcyprar, 2, 17-89.
Yeoukin, Onekciii. (2020). EmMorifinuii iHTEICKT, HOro IMi3HABaIbHO-MHUCICHHEBI O3HAKH Ta
bynkuii. Hayka i océima, 1, 19-28.

102


http://nbuv.gov.ua/UJRN/Psios_2016_1_3

Bunyck 13 (58)’ 2021 Cepia 12. Ilcuxonoziuni nayku

23.

24,

25.

26.

10.

11.

12.

Pexxum moctymy: https://scienceandeducation.pdpu.edu.ua/articles/2020-1-doc/2020-1-st3
Bar-On, R. (1997). Emotional Intelligence Inventory (EQ-i). mechnical Manual. Toronto,
Canada : Multi-Health Systems.

Chebykin, O.Ya., & Kosianova, O.Yu.(2016). Deceitfulness According. To the Indicators of
Emotional Maturity Methodology and Polygraph Examination. Science and Education, 2-3,
106-1009.

Mayer J.D., Di Paolo, M., & Salovey, P. (1990). Perceiving affective content in ambiguous
visual stimuli: a component of emotional intelligence. Journal of Personality
Assessment, 54(3,4), 772—781.

Mayer, J. (2005). Emotional intelligence: Popular or scientific psychology. Retrieved from
http://www.apa. org/monitor/sep99/

References
Ayzenk, G.YU., & Ayzenk M.U. (2001). Issledovaniya chelovecheskoy psikhiki.[Studies of the
human psyche]. Moscow : EKSMO-Press [in Russian].
Andreyeva, I.N. (2012). Azbuka emotsional'nogo intellekta [The ABC of Emotional
Intelligence]. Sankt-Peterburg : BKHV-Peterburg [in Russian].
Andreyeva, |.N. (2011). Emotsional'nyy intellekt kak fenomen sovremennoy psikhologii
[Emotional intelligence as a phenomenon of modern psychology]. Novopolotsk : PGU
[in Russian].
Bantysheva, O.0. (2020). Teoretychne obgruntuvannya, zmist ta rezul'taty aprobatsiyi
psykholohichnoyi prohramy rozvytku emotsiynoho intelektu osib yunats'koho viku, skhyl'nykh
do viktymnoyi povedinky [Theoretical substantiation, content and results of approbation of the
psychological program of development of emotional intelligence of adolescents prone to victim
behavior]. Teoriya i praktyka suchasnoyi psykholohiyi — Theory and Practice of Modern
Psychology, 1(1), 134-139 [in Ukrainian].
Bebchuk, M.A., & Rikhmayer, Ye.A. (2012). Prakticheskaya psikhodiagnostika sem'i:
metodicheskoye posobiye s prilozheniyami [Practical psychodiagnostics of the family: a
methodological guide with applications]. Moscow : ID: “Bionika” [in Russian].
Berns, R. (1986). Razvitiye YA-kontseptsii i vospitaniye [Self-concept development and
education.]. Moscow : lzdatel'stvo Progress [in Russian].
Vetrova, I.1. (2012). Emotsional'nyy intellekt v podrostkovom i rannem yunosheskom vozraste
[Emotional intelligence in adolescence and early adolescence]. In A.L. Zhuravlev &
V.A. Kol'tsova (Eds.), Razvitiye psikhologii v sisteme kompleksnogo chelovekoznaniya —
Psychology in the System of Complex Human Science, 2, 271-274 [in Russian].
Vlasova, O.l. (2005). Psykholohiya sotsial'nykh zdibnostey: struktura, dynamika, chynnyky
rozvytku [Psychology of social abilities: structure, dynamics, factors of development]. Kyiv :
Vydavnycho-polihrafichnyy tsentr «Kyyivs'kyy universytet» [in Ukrainian].
Glukhanyuk, N.S. (2005). Praktikum po psikhodiagnostike: ucheb.posobiye [Workshop on
psychodiagnostics: textbook] (2nd ed.). Moscow : lzdatel'stvo Moskovskogo psikhologo-
sotsial’nogo instituta [in Russian].
Goulman, D. (2011). Emotsional'nyy intellekt [Emotional Intelligence](A.P. Isayev, Trans.).
Moscow : AST, Astrel’ [in Russian].
Goulmen, D., Boyatsis, R., & Makki, E. (2005). Emotsional'noye liderstvo: iskusstvo
upravleniya lyud'mi na osnove EI [Emotional Leadership: The Art of Managing People Based
on EI]. Moscow : Al'pina Biznes Buks [in Russian].
Derevyanko, S., Prymak, Yu., & Yushchenko I. (2018). Rol’ emotsiynoho intelektu v
zapobihanni viktymnosti molodi [The role of emotional intelligence in preventing youth
victimhood]. Nauka i osvita — Science and Education, 9-10, 44-51 [in Ukrainian].

103



Haykosuit uaconuc HI1Y imeni M. I1. /Ipazomanosa

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

26.

Ilin, Ye.P. (2013). Psikhologiya pomoshchi. Al'truizm, egoizm, empatiya [Psychology of help.
Altruism, selfishness, empathy]. Sankt-Peterburg : Piter [in Russian].

llin, Ye.P. (2001). Emotsii i chuvstva [Emotions and feelings]. Sankt-Peterburg : Piter
[in Russian].

Karpov, A.V., & Petrovskaya A.S. (2006). Problemy emotsional’nogo intellekta v paradigme
sovremennogo metakognitivizma [Emotional intelligence problems in the paradigm of modern
metacognitivism]. Vestnik integrativnoy psikhologii — Bulletin of integrative psychology, 4, 42—
47 [in Russian].

Lemak, M.V., & Petryshche, V.Yu. (2012). Psykholohu dlya roboty. Diahnostychni metodyky
[Psychologist for work. Diagnostic techniques]. Uzhhorod : Vydavnytstvo Oleksandry Harkushi
[in Ukrainian].

Lyusin, D.V. (2004). Sovremennyye predstavleniya ob emotsional'nom intellekte [Modern
concepts of emotional intelligence]. In D.V. Lyusin & D.V. Ushakov (Eds.), Sotsial'nyy
intellekt: Teoriya, izmereniya, issledovaniya — Social Intelligence: Theory, Measurements,
Research, 29-36 [in Russian].

Morhun, V.R. (2010). Emotsiynyy intelekt u bahatovymirniy strukturi osobystosti [Emotional
intelligence in the multidimensional structure of personality]. Postmetodyka — Postmethodology,
6(97), 2-14 [in Ukrainian].

Maksymenko, S.D. (2016). Ponyattya osobystosti u psykholohiyi [The concept of personality in
psychology]. Psykholohiya i osobystist’ — Psychology and Personality, 1, 11-17 [in Ukrainian].
Retrieved from http://nbuv.gov.ua/UJRN/Psios_2016 1 3

Rodionova, A. (2013). Issledovaniye osobennostey emotsional'nogo intellekta lits,
imeyushchikh internet-addiktsii [Investigation of the peculiarities of the emotional intelligence
of persons with Internet addictions]. Perspektivy nauki i obrazovaniya: zhurnal — Prospects for
Science and Education: Journal, 12(32) [in Russian].

Retrieved from http://web.snauka.ru/issues/2013/12/29859

Stavytska, S.O. (2008). Sotsial'no-psykholohichni problemy stanovlennya ta rozvytku
osobystosti v yunats’komu vitsi [Socio-psychological problems of formation and development
of personality in adolescence]. Lyudyna i politvka. Ukrayins'kyy sotsial'no-humanitarnyy
naukovyy zhurnal — Man and politics. Ukrainian Socio-Humanitarian Scientific Journal, 2, 77—
89 [in Ukrainian].

Chebykin, Oleksiy. (2020). Emotsiynyy intelekt, yoho piznaval'no-myslennyevi oznaky ta
funktsiyi [Emotional intelligence, its cognitive-mental features and functions]. Nauka i osvita —
Science and Education, 1, 19-28 [in Ukrainian].

Retrieved from https://scienceandeducation.pdpu.edu.ua/articles/2020-1-doc/2020-1-st3

Bar-On, R. (1997). Emotional Intelligence Inventory (EQ-i): mechnical Manual. Toronto,
Canada : Multi-Health Systems.

Chebykin, O.Ya., & Kosianova, O.Yu.(2016). Deceitfulness According. To the Indicators of
Emotional Maturity Methodology and Polygraph Examination. Science and Education, 2—3,
106-109.

Mayer J.D., Di Paolo, M., & Salovey, P. (1990). Perceiving affective content in ambiguous
visual stimuli: a component of emotional intelligence. Journal of Personality
Assessment, 54(3,4), 772—781.

Mayer, J. (2005). Emotional intelligence: Popular or scientific psychology. Retrieved from
http://www.apa. org/monitor/sep99/

104


http://nbuv.gov.ua/UJRN/Psios_2016_1_3
http://web.snauka.ru/issues/2013/12/29859
https://scienceandeducation.pdpu.edu.ua/articles/2020-1-doc/2020-1-st3

Bunyck 13 (58)’ 2021 Cepia 12. Ilcuxonoziuni nayku

TICUXOJIOTTYHI OCOBJIMBOCTI TA ITIPOT'PAMA PO3BUTKY EMOIIIHOI'O
IHTEJIEKTY B PAHHBOMY IOHAIBKOMY BILI
Caitiiana CraBuubKa
AOKTOP NMCHXOJIOTIYHUX HAYK, Mpogecop,
3aBigyBauka Kadeapu 3arajbHOI i cOiaJbLHOI MCUXO0JIOTII Ta CUX0oTepamii
Hamnionanbuuit nenaroriyanii ynisepcutet imeHi M.IL. JIparomanoBa
01601, Ykpaina, m. Kuis, Byi. [Tuporoga, 9
stavics@ukr.net, https://orcid.org/0000-0003-0800-0876

I'ennagiii CtaBunbLKU
KAHIUIAT MCHXOJOTIYHHUX HAYK, T0IEHT KadeapHu coliaTbHOI MCUXO0I0TiT
KwuiBcbkuii HarioHanbHU# yHiBepcuTeT iMeHi Tapaca IlleBuenka
01601,Ykpaina, Kuis, Byn. Bonogumupcrka, 64/13
stavytskyigennadii@gmail.com, https://orcid.org/0000-0003-4737-0175

Mapuna Tonuiii
MaricTpaiTka cneniaJbHoCTi «Ilcuxonorisa» gpakyabTeTy NCUX00rii
Hanionansuuit negaroriuanii ynisepcutet imeHi M.I1./IparomanoBa
01601, Ykpaina, M. Kuis, Bya. ITuporosa, 9
topchiy_maryna@ukr.net

AHoTanis
CTaTTIO NPUCBAYEHO aHai3y ICHXOJIOTIYHHUX OCOOIMBOCTEH PO3BUTKY EMOLIHHOIO I1HTENEKTY
0COOUCTOCTI PAaHHBOT'O FOHALILKOI'O BiKY. [Ipe3eHTOBaHO pe3ynbTaT eMIIPUYHOIO JOCHIKEHHS Ta
porpamy pO3BHTKY €MOIIHOTO IHTENIEKTY CTapIIOKIACHUKIB. Mema 0ocniodcenHs — TEOPETHIHO
OOIpYHTYBATH, EMIIIPUYHO JIOCIIAUTA Ta 3alpOIOHYBATH IICHXOJOTO-TIENaroriyHy Mporpamy
PO3BUTKY €MOIIMHOTO IHTENEKTY OCI0 PaHHbOTO IOHAIBKOTO BIKY. 3a80anHsA OO0CNIONCEHHS.
MPOBECTH TEOPETUYHUIN aHami3 TPoOJIeMH EMOLIMHOTO I1HTENEKTY OCOOMCTOCTI; EMITiPHYHO
JNOCTIAUTH TICUXOJIOTIYHI OCOOJIMBOCTI PO3BUTKY €MOLIMHOTO 1HTEJIEKTY CTaplIOKJIACHUKIB;
pO3poOUTH, BMNPOBAJAUTH Ta BHU3HAUUTU €(EKTUBHICTh IICUXOJIOTIYHOI MPOrpaMH PpPO3BUTKY
€MOLIIITHOTO 1HTEJIEKTY B PaHHbOMY FOHALIKOMY Billl. Memoou docniodcenns: «JlilarHOCTHKA piBHSA
emoniitHoro inTtenekty» Tect K. Xomna; «JliarHoctuka piBHg emmatii» .M. FOcymoga;
«Ocobucrichuii onutyBanbHUK EPl» I'. Alizenka; «TecT-onuTyBaJbHUK Ui BHU3HAUEHHS
camocrtaBieHHs  ocobucrocti»  B. Cromina, C.IlantuneeBa; «JlocmipKeHHS  COIIaJIbHO-
ncuxonoriunoi amgantamii K. Pomkxepca — P. Jlaiimonnma»; omutyBanbHUK «lllkama cimeitHoOl
ananTanii Ta 3ryproBaHocTi» [l. Oncona, JIx. IloptHepa, 1. JlaBi (amanroBana M. Ileppe).
3’5COBaHO, 110 OUIBIIICTH JOCHIIKYBAHUX CTApIIOKIACHUKIB MarOThb HU3BKUU PIBEHb PO3BUTKY
eMOIIHOTO iHTENeKTy Ta MOro CKIaJO0BUX. IX MOKHA OXapaKTepH3yBaTH SK TaKUX, fKi MaloTh
HEJOCTaTHIN pIBEHb YCBIAOMJIEHOCTI, HM3bKY CaMOOILIIHKY Ta IIOTaHO BOJIOAIIOTh BIIACHUMU
emMouisiMi. BoHM JOCUTH eMOLIHHO Bpa3/uBi 1100 30BHILIHIX BIUIMBIB, 3aHAJATO MepeiMaroThCs
PI3HUMH KUTTEBUMU OOCTAaBUHAMM; IM HENErKO BHMCTOATH IEpe] TUCKOM OTOYYIOYMX, CKJIaIHO
NpuiiMaTi BaXJUBI pIMIEHHS, JAOTPUMYBAaTUCS IUIaHY JOCSTHEHHS TIOCTaBJIeHOI MeTH. 3a
pe3yabTaTaMl KOHCTaTYBAJIBHOTO EKCIIEPUMEHTY pO3pOOJICHO Ta BIPOBAHKEHO TPOTPaMy
PO3BUTKY €MOIIHHOrO iHTENeKTy B PaHHHOMY IOHAIIbKOMY Billi. [i eeKTHBHIiCTH MinTBepakKeHa
MO3UTHUBHOIO JTMHAMIKOIO SIK 3arajbHUX IOKa3HUKIB PIBHIB PO3BUTKY E€MOIIHOTO I1HTENEKTY Yy
CTapUIOKJIACHUKIB, TaK 1 OKPEMHX MOro CKJIaJOBUX: €MOLIHHOI O00I13HAHOCTI, CaMOKOHTPOJIIO
€MOLIIMHUX MPOsBIB, EMIATIIHOCTI, PO3BUTKY CaMOYCBIJOMJICHHS Ta CAMOMOTHUBAII].
Knwuosi cnoea: CTapiiokIacHUKH, eMoLiiHAa 00i3HAHICTh, CAMOKOHTPOJb E€MOLIWHUX MpOSBIB,
eMIIaTisi, CaMOYCBIIOMJICHHS, HABUYKH MTO3UTUBHOT B3a€MO/Ii1, CAMOMOTHBAILiSI.
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