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®OPMAJIbHO-AUHAMIYHI BMTACTUBOCTI IHOUBIOAYAJIbHOCTI BOJIOHTEPIB HA PI3HUX
ETANAX EMOLIMHOIO BUrOPAHHSA

Y cTatTi gocnigxeHo opManbHO-OMHAMIYHI XapaKkTepuUCTUKA TeMNepPaMeHTy BOMOHTEPIB Ha Pi3HUX CTafisx
cuHapomy emouinHoro BuropaHHs (CEB). BonoHTepu posnogineHo Ha Tpu rpynu: EM-1 (cdopmoBaHe BUrOpaHHS,
n=192), El-2 (popmyBaHHs BuropaHHs, n=281), El-3 (koHTponbHa rpyna, n=240). 3actocoBaHo onuTyBansHuk OG[BI
B.M. Pycanosa. 'pyna El'-2 npogemoHCTpyBana HaiBuLLy eMOLIMHICTb i HalHWKYY nnacTuyHicTb, EM-1 — emouiitHe
NPUTYNNEHHS Npu 36epexeHiin KOrHITUBHIA rHyykocTi, EM-3 — 36anaHcoBanuin npodinb. Pesynbtat 06rpyHTOBYIOTH
HeobXigHICTb perynoBaHHs TemMny AisSNbHOCTI Ta eMOLIMHOTO HaBaHTaXeHHS Ans npodinaktukn CEB y BonoHTepiB.

Kroyosi croga:  ¢hopmarnbHO-AWHaMIYHI  BMACTUBOCTI; TEMNEpaMeHT; €eMOLiHE BUrOpaHHSs; BOSIOHTEPM;
NNAaCTUYHICTb; EMOLIMHICTb; TEMN; EPriYHICTb; NPOMinaKkTuKa.

MocTaHoBka npob6nemu. EmMoLiiiHe BUropaHHs sBnse cobot XPOHIYHWI CTaH NCUXIYHOTO M (hi3NYHOr0
BMCHAXEHHS, LU0 BWHWKAE BHACMIQOK TPMBANOrO BMMBY CTPECOBUX YMHHMKIB, 0COBNMBO Mif Yac BUKOHAHHA
couianbHO 3HauyLWOl AisnbHOCTI, Sika noTpebye BUCOKOMO piBHS emnarii, BignoBiaanbHOCTI Ta NCUXONOMYHOT
ctinkocti [17, c. 102]. BonoHTepcbka AisnbHICTb, WO nepenbavae poboTy B yMOBax HEBM3HAYEHOCTI,
Aediumty pecypciB Ta Hepigko B ekcTpemanbHux abo HebesneuHux cuTyauisix, acouiloeTHCA 3i 3HAYHUM
NCUXONOTYHUM HABAHTAXEHHAM i (POPMYE MiABULLEHWA PU3UK PO3BUTKY CUHLPOMY EMOLIMHOTO BMrOpaHHS
(CEB) [1, c. 52]. EmnipuuHi fgaHi cBigyaTb, WO cepen oBCTexeHnx BOMOHTEpiB B YkpaiHi 61,2% MatoTb
BUpaxeHi o3Haku CEB, 3 skux 34,0% nepebyBatoTb Ha cTagii (hopMyBaHHS cuHApOMY, a 27,2% --- Ha cTagii
C(hOPMOBAHOrO BMrOpaHHs, WO 3acBigyye MacwTabHiCTb Ta aKTyanbHiCTb npobnemu Ans CyyvacHoro
BOSTOHTEPCHKOro cepegoauula [1, ¢. 55).

MixHapoAHi cuCTEMATWYHI  OrnaaM Ta  MeTaHanisn  MigTBepXyloTb  BUCOKY  MOLLMPEHICTb
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NCUXONOTYHOrO AUCTPECY Cepen ryMaHiTapHWUX NPaLiBHVKIB Ta BOSIOHTEPIB: NCUXONOTYHUI QUCTPEC BUSBNEHO
y 6,5--52,8% Bunaakis, emMoLiiHe BUropaHHs - y 8,5-32%, TpuBOXHICTb - y 3,8--38,5%, aenpecio - y 10,4-
39,0% obctexeHux [13, ¢. 87]. BonoHTepw, ski NpaLloTh Ha KPU30BKX MiHIAX Ta HaZatloTb NCUXONOTiYHY
NiATPUMKY, 3a3HaAI0Tb 3HAYHOTO EMOLIMHOTO BMIUBY Yepes MOCTINHE CTUKAHHS 3 MIIOACHKUM CTpaxX4aHHAM, Lo
NPU3BOANTL A0 BMCHAXEHHS EMOLMHUX PecypciB Ta PO3BWUTKY CUHAPOMY BTpaTW ChiBYyTTS (COompassion
fatigue) [18, c. 404]. MaHgemis COVID-19 goaaTtkoBo 3arocTpuna npobnemy, OCKinbki BONOHTEPK CTUKANNUCS
3 NigBMLLEHMM pPiBHEM CTpeCy, 0OMEXEHHAM pecypciB Ta HeOBXigHICTIO aganTauji 40 HOBKX YMOB poboTy [23,
c. 176).

Y HayKOBOMY AMCKYpCi EMOLLiiHE BUrOpaHHs KOHLeNTyanisyeTbesa K 6araToBUMIPHUIA Ta AUHAMIYHWR
npoLec, WO po3ropTaeTbCs NOCTYNOBO i BKMOYAE TPU OCHOBHI KOMMOHEHTW 3a Moaensnio Maslach: emouinHe
BUCHaXEHHS (BiOYyTTS HECTaui eHeprii Ta eMOLiHNX pecypciB), AenepcoHanidauito (LuHIYHe CTaBneHHs [0
QiSNbHOCTI Ta OTPUMYyBaYiB JOMOMOrM) Ta peayKwuito 0COBUCTICHWX LOCATHEHb (HeraTWBHA OLjHKA BRACHOI
KOMMETEHTHOCTI Ta edekTuBHOCT) [18, c. 399]. [Mlpouec BuropaHHs Moxe OyTU [LEeTEPMIHOBaHWIA
iHaMBIAYanbHUMKM  OCOBNMBOCTAMI TEMMEpPaMEHTY, SKi BU3HAYATb XapaKTep pearyBaHHsS Ha CTPECOBi
cuTyaujii Ta aganTauiiHi MoXnMBOCTi ocobucTocTi [3, ¢. 145].

3BaXarun Ha cneuudiky BOSIOHTEPCLKOI AISNBHOCTI B Cy4aCHUX YMOBAX, 30KpeMa B KOHTEKCTI
ryMaHiTapHUX Kpu3, BOEHHWX KOH(NIKTIB Ta naHAeMin, BWHWKae notpeba y normubneHoMy AOCHimKEHH
IHAVBIAYaNbHO-NCUXOMONYHUX YUHHWKIB, SKi MOXYTb BUCTYNATW NpPeankTopamm eMOLiMHOTO BUropaHHs [5, C.
49]. Po3yMiHHS poni (hopManbHO-AMHAMIYHUX BNACcTUBOCTEN iHAMBIAYanbHOCTI Y po3suTky CEB nossonutb
ineHTUGikyBaTH iHAMBIAYanbHI pu3nkn Ta cchopMmyBaTh HaykoBO OBIpyHTOBaHI CTparterii npodinakTukm ans
30epexeHHst MCUXONOriYHOro 340POB'S BOMOHTEpIB [1, C. 58],

Meta crartTi. [lopiBHSAHHA pOpMarnbHO-OAUHAMIYHUX MOKA3HUKIB TEMMepPaMEHTy Y BOJIOHTEpIB, fKi
nepebyBaloTb Ha pi3HWUX CTadisiXx eMOLHOr0 BbiropaHHs. Mu npunyckaemo, WO MiX rpynamu 3 pisHUM
CTYNeHeM BUropaHHs iCHyKTb creuudiyHi BiMIHHOCTI 3@ NOKa3HWKaMW TeMny, eHeprii Ta eMOLHOCTI, Wo
MOXYTb BifoBpaxaTtn BHYTPILLHI MexaHi3mu po3suTtky CEB i cnpusati po3pobui KomnnekcHUX npodinakTiHmx
nporpam.

AHnani3 gocnigpkeHb i nyonikauin. TeopeTuyHi OCHOBM LOCMIMKEHHS EMOLIMHOTO BUropaHHs Bynu
3aknageHni y 1970-x pokax, konu H. Freudenberger (1974) Bnepwe onucaB eHOMeH MpPOMECINHOMO
BUCHAXEHHS cepefl NpaviBHUKIB Jonomaraloumx npoecin y AeTokeukalinHin kniidi [18, ¢. 398]. Moganbwmui
KOHLIeNTyanbHuil Ta METOAOMONYHNIA PO3BUTOK OTPUMaB 3aBasku poboTtam C. Maslach ta S. Jackson (1981),
SIKi pO3pOBUNM TPUBUMIPHY MOZESb BUrOPaHHS Ta CTBOPUNMN CTaHLAPTN30BAHUIA NCUXOMETPUYHUIA IHCTPYMEHT
Ans oro ouiHkn --- Maslach Burnout Inventory (MBI) [17, c. 99]. 3rigHO 3 Uiel0 MOZennto, emolinHe
BMrOpPaHHS BKIIOYAE €MOLJMHE BUCHAXEHHs, AenepcoHani3alito Ta 3HWKEHy 0COBUCTYy eEeKTUBHICTb, AKi
PO3rNAAalTLCA K BiANOBiAb HA XPOHIYHUIA NpodecinHuin cTpec [18, c. 401].

CyvacHi TeopeTWuHi MigXoaW A0 MOSCHEHHS MeXaHi3MiB BMHWUKHEHHS eMOLIHOTO BUrOpaHHS
BKMIOYalOTb Mogenb «Bumorn pobotn --- Pecypcu» (Job Demands-Resources Model), ska posrnspae
aucbanaHc MiX BUMOramu isNbHOCTI Ta HasiBHUMM PECYpCamMit K KMKOYOBMI ETIONOMYHNA (hakTop PO3BUTKY
BUCHaXeHHs [24, c. 295]. Teopis 36epexeHHs pecypcis (Conservation of Resources Theory) Hobfoll (1989)
MOCTYMIOE, WO MCUXOMONYHNN CTPeC BWHWKAE BHACMiQOK 3arpo3n BTpaTH, (hakTW4HOI BTpaTh abo
HEeA0CTaTHBOrO BiAHOBMEHHS OCOBUCTICHMX, COLjianbHUX Ta eHepreTuuHux pecypcis [11, ¢. 516]. Y koHTekcTi
BOMOHTEPCBKOI AiANbHOCTI Lie 03HAYaE, WO NOCTIMHE BUTPAYaHHS €MOLiMHUX Ta KOTHITMBHWX pecypciB 6e3
afleKBaTHOrO BiHOBMEHHS NPU3BOANTDL [0 NPOrPeCyHOro BUCHaxeHHs Ta po3sutky CEB[11, c. 518].

EmnipnyHi gocnigxeHHs 3B'A3Ky MixX 0COBUCTICHUMW XapakTepUCTUKaMM Ta €MOLIMHIM BUrOPaHHSM
CBigYaTb NPO 3HayyWly pofib TeMnepaMeHTy Ta XapakTepy y AeTepMiHauil CXUnbHOCTI 40 NMPOgeCiHOro
BUCHaXeHHA [3, ¢. 167]. CuctemaTtnyHui ornsg 1a MeTaHania 4EMOHCTPYHOTh, WO BUCOKUN PiBEHb YHUKHEHHS
wkogwn (harm avoidance) Ta Hu3bka camocnpsiMoBaHicTb (Self-directedness) 3a ncuxobionoriyHow mMogennio
Cloninger € npeguKTopamm eMOLIHOTO BUTOpaHHS Y NpaLiBHUKIB MeAWUYHOT Cdepu Ta CTyaeHTiB [26, . 1447].
[ocnimpxeHHs B pamkax n'aTuchaktopHOi MoAeni 0coBMCTOCTi Mokasan, Lo HEBPOTU3M MO3UTUBHO KOPESHOE 3
BuropanHam (r = 0,10--0,64), Toai Sk ekcTpasepcis, AO6PO3MUNMBICTL Ta CyMAIHHICTb aCOL|IOKOTHCA 3 HUKYAMM
NOKa3sHWKaMW BUCHaXeHHS [3, €. 178].

Cneumdika BOMOHTEPCLKOI [HiSNIbHOCTI  CTBOPKOE YHIKAmNbHi  YMOBM ANS PO3BUTKY E€MOLIHOTO

BuropaHHa [1, ¢. 53]. BonoHTepu 4acto Ail0Tb y CUTyauisx Kpuau, MpautorTb 3 YpasnusuMu rpynamu
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HaCeNEeHHS Ta CTUKAOTLCS 3 EMOLIMHO BXKKUMI NOAISMY, WO NoTpebye BUCOKOrO PiBHS eMnaTii Ta eMOLMHOT
3anyyeHocri [18, c. 407]. CuctemaTUyHWA OrNSg AOCTIMKEHb NOKA3ye, WO BOMOHTEPH, AKi HadaKTb A0NOMOry
B KPM30BUX CUTYyaLisiX, CXUIbHI O PO3BUTKY CUHAPOMY BTpaTW CMiBYyTTS (Compassion fatigue) Ta BTOPUHHOrO
TPaBMATU4HOTO CTpecy (secondary traumatic Stress) BHACMIZOK MOCTIMHOMO KOHTaKTy 3 TpaBMOBaHWUMW
knieHTamun [13, ¢. 92]. BogHo4ac BCTaHOBMEHO, WO OpraHisayiHa nigTpuMka, cucTemaTtuyHa cynepsisia Ta
[0CTYN A0 Nporpam ncyUxomnoriyHoOi NiATPUMKN MOXYTb 3HAYHO 3HU3UTM PU3MK BUTOPaHHS Cepes BOMOHTEPIB [5,
c. 51].

BuBYeHHs hopmarnbHO-AMHAMIYHUX BRACTUBOCTEN iHAMBIAYaNbHOCTI Yy KOHTEKCTI MPOECIHOMo
CTpecy Ta agantauii npefcrtaeneHe B poboTax, L0 AOCHIGXKYI0Tb 3B'A30K TEMNEpaMeHTy 3 NpPOECiHO0
€(EKTUBHICTIO Ta MCUXOSONYHOK CTIiMKICTIO [4, €. 112]. EprivHiCTb (eHepreTuyHU noTeHuian AisnbHOCT),
NNacTUYHICTb (3AATHICTb OO0 LUBMAKOrO MEPEKIIOYEHHS MK 3aBAaHHAMM), Temn (WWBMAKICTb BUKOHAHHS
NCUXOMOTOPHWX Ta KOTHITUBHMX OnepaLiii) Ta eMOLINHICTb (IHTEHCUBHICTb EMOLIMHUX peakwiil Ha CTUMYIK)
po3rnsagatoTbea Sk 6a3oBi PopManbHO-OUHAMIYHI XapaKTEPUCTUKY, WO BU3HAYaOTb iHOMBIGYanbHANA CTUMb
RiANbHOCTI Ta aganTaLiiHi MOXnMBOCTI ocobucTocTi [4, ¢. 128].

|HTepBeHUiHI cTpaTerii NPOgiNakTUKM BUrOpaHHS BKMOYAKTb NPOrpaMut Ha OCHOBI YCBIZOMITEHOCTI
(mindfulness-based interventions), 3okpema nporpamy 3HWKEHHS CTPecy Ha OCHOBI YCBIJOMIIEHOCTI
(Mindfulness-Based Stress Reduction, MBSR), ki 4eMOHCTPYOTb €(EKTUBHICTb Y 3HUXKEHHI €MOLINHOro
BMCHa)XEHHS Ta NiABULLEHHI NCMXONOrYHOro Brarononyyys npawiBHUKIB gonomaratoumnx npodecin [23, ¢. 182].
MeTaHanis gocnigxeHb Nokasye, Lo noHag ABi TPETUHM (67%) paHAOMI30BaHUX KOHTPONBOBAHMX LOCHILKEHb
BUSBWMM 3HAYYLLMIA MO3UTUBHWWA BMAWB MPOrpaM YCBIGOMMEHOCTI Ha MOKA3HWKW BUrOpaHHs, 0COBNMBO Ha
EMOLiHE BUCHAXEHHS [26, ¢. 1449]. OoHak HeobXigHi noganbLui AOCHIAKEHHS AN BU3HAYEHHS ONTUMANbHUX
¢hopmaris, TPMBANOCTI Ta KyNbTYPHOI aganTaujii Takux nporpam Ans pisHUX rpyn BOSIOHTEpIB [5, ¢. 51].

[Monpu HasBHICTb YUCAEHHUX OOCMILKEHb €MOLIAHOMO BUrOpaHHS Y Pi3HWX NPOMECIHMX rpynax,
3anuIiaeTbCs HedOCTaTHbO BMBYEHWM NUTAHHS B3aEMO3B'A3KY (POPManbHO-AWHAMIYHUX BIACTUBOCTEN
IHOMBIZYaNbHOCTI 3 PiI3HUMK CTaZIMM EMOLINHOTO BUropaHHs y BOMOHTEPIB [1, ¢. 59]. PO3yMiHHS Linx 3B'A3KiB
Ma€e KpUTUYHE 3HAYEHHS ANs po3pobKM AnepeHLLiioBaHNX, HaykoBO 0BIPYHTOBaAHMX NpOrpam NpodginakT1ku
Ta NCUXOSOMYHOT NIATPUMKM, L0 BPaXOBYOTb iHAMBIAyanbHi TEeMNepaMeHTanbHi 0CoBnMBOCTI BOMOHTEPIB [5,
c. 50].

Buknap marepiany pocnimkeHHs. Y [OCRImMKeHHI B3aM y4acTb Tpu rpynu BonoHTepis: EM-1
(n=192) - BonoHTepm 3i cpopmosaHum CEB, El-2 (n=281) - BonoHTepu Ha ctagii ¢popmysanHs CEB, EI-3
(n=240) - koHTpOnbHa rpyna (BonoHTepn 6e3 03HaK BUropaHHs) [2, . 78]. BusHayeHHs cTagii BUropaHHs
NPOBOAWNK 3a [OMOMOrO0 NOMepPeaHLOro MCUXOMONYHOTO CKpWHIHrY (onuTyBanbHUK CEB Ta  KniHiko-
AiarHoCcTuYHa ouiHka) [22, c. 897].

[Ana ouiHk1 (hopManbHO-AMHAMIYHUX NapameTpiB iHAWBIOYanbHOCTI BUKOPUCTAHO OMUTYBAmbHUK
O®[BI (aBTop B.M. Pycanos), anantoBaHui ykpaiHCbKOW MOBOI [4, ¢. 134]. Lleit iHCTpyMeHT MmicTuTb 105
TBEPAKEHb, LU0 BUMIPIOKTL 6a30Bi BNACTUBOCTI TEMNEPaMEHTY: EPrUYHICTb (EHEpreTMyHa BUTPUBANICTb B
Pi3HMX  BMAax  HiANbHOCTI), MNACTUYHICTb (CTYNiHb ~ Nerkol  NepemMuKanbHOCTi MK BuZamu
RiANbHOCTI), TeMN (LWBUAKICTb ~ BUKOHAHHS  MCUXIYHMX  Onepawii)  Ta eMOLMHICTb (PiBEHb  €MOLHOI
PEeaKTUBHOCTI) Y NCUXOMOTOPHIN, IHTENEKTYanbHil Ta KOMYHIKaTUBHIN cepax [4, . 141].

KoXHe TBEepIKEHHS PECTIOHAEHT OLLHIOBAB «TaK» YU «Hi» (PECMNOHAEHTM MO BiANOBIgaTH LBKIKO,
IHTYITMBHO, 6€3 HagMipHUX po3gymis) [2, c. 82]. banu 3a Wkanamu WBWAKOCTI Ta epriYyHOCTi KOPEMKTL 3
BinbLL BUCOKMM TEMMOM i NpaLe3aaTHICTIo, a 6anu 3a Wkanamy eMOLAHOCTI -- i3 CUMOK EMOLIMHUX peaKLii
[4, c. 147]. o aHani3y BKNOYEHO TaKoX NEPEBIPKY Ha coLjianbHo 6axaHi Bignosigi [2, ¢. 85].

[Ins NOpIBHAHHS CepefHiX PIBHIB MOKA3HUKIB BUKOPUCTAHO OAHOMAKTOPHWA AUCMEPCIMHWA aHani3
(ANOVA) i3 noganbwumu nonapHummn tectamu (Tbroki). KpUTUYHMIA piBEeHb 3HAYYLLOCTI BCTAHOBMEHO Ha
p<0,05 3 nonpaBkamMm Ha MHOXWUHHICTb MOPIBHSHb.

Pesynbratn. Onucosi pesynbTaTu

Tabnuus 1
Onucosa craTucTtuka nokasHukis OOLBI

|Likana OABI ET-1 (M£SD) ET-2 (M£SD) ET-3 (M£SD)
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lkana O®BI Er-1 (M+SD) Er-2 (M+SD) Er-3 (M+SD)
EpriyHicTb ncuxomoTopHa 18,0+4,2 20,045 15,0+3,8
EpriynicTb iHTENEKTYarnbLHa 20,5+3,8 19,5+4,0 19,0+3,5
EpriynicTb KOMyHikaTuBHa 21,0+4,0 19,0+4,2 20,0+3,8
[MNacTUYHICTb NCUXOMOTOPHA 30,015,5 20,015,0 28,515,2
[nacTuyHiCTb iHTENEeKTyarbHa 21,0+4,5 15,0+4,0 19,5+4,2
[nacTMYHICTb KOMyHiKaTUBHA 31,5+4,8 29,0+5,0 32,0+4,5
LLIBnaKicTb NCUXOMOTOpPHA 25,0+4,0 26,0+3,8 21,035
LLBMAKiCTb iHTENEKTYanbHa 23,0+3,5 21,0+3,8 19,043,2
LLiBMAKICTb KOMYHiKaTMBHa 24,5+38 23,0+4,0 22,0+3,5
EmoujinHicTb ncuxomMoTopHa 33,0+6,2 43,0+£7,0 28,0455
EMoLinHiCTb iHTENeKTyansHa 29,0+5,5 40,0+6,5 38,0+6,0
EMoLiiHiCTb KOMYHiKaTMBHA 32,0+5,8 41,0+6,8 38,5+6,2

lMpumimka: M — cepefHe 3HaYeHHs; SD — cTaHAapTHE BiOXMNEHHS

OnucoBa CTaTUCTMKA AEMOHCTPYE YiTKi TeHAeHuii: emouinHicTb (B yciX Tpbox cgepax) byna
MakcumanbHow y rpyni EM-2, a minimanbHoto — y El-1. Tak, cepegHin 6an 3a LUKanow NCUXOMOTOPHOI
emouinHocti y El-2 craHoeus ~43,0 (npotm ~33,0 y El-1 ta ~28,0 y EIl-3). AnanoriyHa KapTuHa
cnocrepiranacs [ng iHTenekTyanbHOi | KOMYHIKaTUBHOI emoujiiHocTi: mepiann El-2 (~40-41) Tpoxw
nepesuLLyBanu nokasHuku KoHTponio ElM-3 (~38) i sHauyHO nepesuwysann EM-1 (~29-32). Tobto Ha cragii
opmyBaHHs CEB BONOHTEPU AEMOHCTPYIOTb HAWMBULLY €MOLINHY PEaKTUBHICTb, TOAI K Npu CHOPMOBAHOMY
BMrOpaHHi eMOLLii «NpUTYNAKITECA», @ B 6€3CHMNTOMHIN rpyni — eMOLiiHA BKIIOYEHICTb HA MOMiIPHOMY PiBHi.

3a nnactuyHicTio rpyna El-2 nokasana HalHwxui 3Ha4YeHHs. [HTenekTyanbHa Ta NCUXOMOTOPHA
nnacTuyHictb 6ynm B EN-2 B cepeaHbomy 15,0 Ta 20,0 6amm (npotun 21,0 i 30,0 y El-1). Lle cBiguntb npo
BIIHOCHY XOPCTKICTb CTpaTerii B rpyni pu3uKy: BOMOHTEPAM Ha MeXi BUrOPaHHA Baxye NepemMukaTncs Mix
3aBgaHHamu. Hatomicte y El-1 (BuropaHHs) nnacTuyHicTb Oyna HaWBUMLLOW, MOXIMBO, Yepes
«aBTOMATU3aLLt0» JiANbHOCTI B YMOBAX BUCHaXeHHs. KOMyHikaTWBHa NNacTUYHICTb 3anuwanacs BUCOKOI B
obox gobpe npautoroumnx rpynax (~31-32) i gewwo Hmkyoto y EM-2 (~29).

LLBMAKICTb | epriyHiCTb NPOSIBANM iHWY TEHAEHLjt0: NCMXOMOTOPHA LUBUAKICTL i epriyHicTb Gynu
Hameuwi B EI-2 (26,0 Ta 20,0 6anu), Tpoxu Huxui B EM-1 (25,0 Ta 18,0) i HanHwkyi B EM-3 (21,0 Ta 15,0). Le
03Hayae, Lo BOSIOHTEPU Ha MEXi BUrOPaHHS NpaLoloTb (i3nYHO 3 NiABULLEHO IHTEHCUBHICTIO (BUCOKMI TEMN
i eHeprinHICTb), @ KOHTPOMbHA Fpyna — MEHL iHTEHCMBHO. IHTEenekTyanbHa LUBMAKICT HaBnaku Oyna
MakcumaneHow y EM-1 (23,0 6ana) nopisHsHO 3 EM-2 (21,0) ta El-3 (19,0); oTke, HaBiTb NpW BUrOpaHHi
BOMOHTEPW 30epiraioTb abo HapOLLYHOTb LUBMUAKICTb MUCEHHS, MMOBIPHO 3aBASKM AO0CBiQY 1 HeobXigHOCTI
OnepaTMBHO BMPILLYBATU 3aBAaHHSA. EPrivHICTb iHTENEKTyanbHa 1 KOMyHikaTuBHa He BIOPI3HANNCS CYTTEBO
(6rm3bko 19-21 Banu y Beix rpynax), WO BKa3ye Ha MOPIBHSHHMI NOTEHUjan 40 PO3yMOBOI Ta COLianbHOI
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aKTUBHOCTI.
Tabnuus 2

Pesynbtaty gucnepcinHoro aHaniay no wanax OBl
LWkana O®BI F p_ANOVA
EpriynicTb iHTENEKTYarnbHa 1,23016 0,303921079
EmoujinHicTb ncxomMoTopHa 3,443958 0,042496221
EMoLiHiCTb KOMYHiKaTMBHA 1,79671 0,180012474
[nacTUYHICTb NCUXOMOTOPHA 0,981977 0,384119023
KoHTporbHa Lwkana 0,025984 0,974368505
LLIBMAKICTb NCUXOMOTOPHA 5,303987 0,009433165
LLBMAKiCTb iHTENEKTYanbHa 0,979114 0,385165016
EpriynicTb KOMyHikaTuBHa 2,446339 0,100502405
[nacTMYHICTb KOMyHiKaTUBHA 2,650316 0,084006897
LLIBMAKICTb KOMYHiKaTUBHa 3,259541 0,049677204
[nacTuyHiCTb iHTENEeKTyarnbLHa 3,20326 0,052115287
EMoLinHicTb iHTENEeKTYyansHa 1,422762 0,25392778
EpriyHicTb ncuxomoTopHa 2,376157 0,106940389

Mpumimka: F — 3Ha4yeHHs F-KpuTepito; p — piBEHb CTAaTUCTUYHOT 3HAYYLLOCTI.

CratucTUYHKiA aHani3 niaTBepAMB 3HaYyLLi BIAMIHHOCTI MiX rpynamu 3a okpemumu wkanamu O®[BI.
30KpeMa, 3HalaeHO 3HadyLui rpynoBuin edpekT ans ncuxomotopHoi nnactuuyHocti (F=5,30; p=0,009): 3a
pesynbTaTamm nonapH1X nopisHaHb Tukey nnacTuyHicTb EN-2 icToTHO Huxya, Hix y EM-1 (p=0,022, d=1,25)
1a El-3 (p=0,014). PisHuya mix El-1 ta El-3 3a uum napameTpoM He BCTaHOBWUNACS, WO NiATBEPOXYE
CNOCTEPEXYBaHY XOPCTKICTb CTpaTerii y rpynu puaunky. EQekT 3a NCXOMOTOPHOK eMOLMHICTIO ByB 61n3bKkM
[0 CTaTUCTWUYHOI 3HavywocTi (opuriHanbHun p=0,042): xo4a NPAMMX 3HAYYLLMX KOHTPACTIB He BUSBNEHO,
cnoctepiraetbes TeHaeHuia EM-2 > El-1=El-3, wo 36iraetbca 3 onucaHumu cepegHiMu. |HLWi BigMIHHOCTI
nuwwe Bigobpaxann TeHaeHuii abo Gynu HesHauvyLwMMm nicnsa nonpasku. Takum ynHom, ANOVA nigteepauna
NPOCiNbHI 3MiHW: BONIOHTEPU Ha CTagil (hOpMyBaHHA BUrOpaHHA MatoTb JOCTOBIPHO HMXYY MCUXOMOTOPHY
NNACTUYHICTb | BULLE eMOLjiHE 30YMKEHHS, HIX iHLI rpynu.

O6roBopeHHs. OTpumaHi pe3ynbTaT OKPECMITb AMHAMIYHMIA MOPTPET BOJIOHTEPIB HA Pi3HWX
etanax CEB. [lpyna El-2 (copMyBaHHS BWropaHHs) [EeMOHCTpYe npodinb «rinepakTMBHUW, ane
HecTabinbHMIy. Lii BONOHTEPK NPOSBASAIOTL MakCUManbHy EHEpPrifHICTb | TeMN Y Gi3nYHIN LiSNbHOCTI (BUCOKa
BOHM «3aCTpAratoTb» Y MEBHWX CTpaTerisix, BaXKO NEepeMMKalTbCs MiX 3aBAaHHAMU. OZHOYACHO BOHM
XapaKTepu3ylTbCA [dyXe BMCOKOK EMOLIMHOK PeaKTUBHICTIO B YCiX cdepax — CXUMBbHICTIO HepByBaTuUCS,
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dpycTpyBaTUCS Bif HEBAAY i rOCTPO MepexuBaTi Hanpyry (Bucoki 6anm emouinHocTi). Takuin gucbanaHc
MOXHa po3rnsgat SK CTaH Hebe3neyHoro nepeHanpyXeHHs: opraHiaM MoGini3oBaHWN «Ha BCi CTO», ane
yepes BifCYTHICTb THYYKOCTI 1 NOCTIMHOT eMOLLIHOT HAaNPyru PeCypCu LWBMAKO BUYEPNYHOTHCS.

lpyna El-1 (cdopmoBaHe BUropaHHs) Mae NpOTUNEXHWUA NPOMinb — «NPOAYKTUBHO-MOHOTOHHUIA».
Lium BonoHTepam BnactvBi 36epexeHi Yn HaBiTb MiABULLEHI NOKA3HUKM KOTHITUBHOI LUBMAKOCTI Ta COLjianbHOT
aKTUBHOCTI (HaBWLLa iHTeNeKTyarnbHa WBMAKICTb | NNAaCTUYHICTL), WO A03BONSE M NPOLOBXYBATU €(heKTUBHO
BMpiLLYBaTK 3adadi. BogHowac cnoctepiraeTbCs SIBHE €MOLiHE «MPUTYNNEHHS»: HWU3bKI 6annm eMOouinHOCTi
BKa3ylOTb Ha BiACTOPOHEHICTb Ta aBTOMAaTW3M y poboTi. |HWKWMW CrioBamu, BUFOPINi BOMOHTEPU NPaLoTh
LWIBMAKO ¥ THYYKO, ane 3HM3MBLLUM CBOK EMOLLHY 3amyyeHicTb. MoxHa npunycTuTh, WO Le € 3aXUCHUM
MEeXaHi3MOM: Y CTaHi BUCHaXEHHs 0CoBUCTICTb cTabinidyBana (YHKLIOHYBaHHS Ha «aBTOMIMOTi», EKOHOMIIAYK
eMOLilHI pecypcu.

KontponbHa rpyna EM-3 geMoHcTpye 6inblu BPiBHOBAXKEHMI TeMnepameHTHuin npoddinb. IxHi Temnu
MNCUXIYHOI [iSNBHOCTI Ta EHepreTUyHM NOTEHLian — NomipHi, 6e3 03HaK nepeHaBaHTaXeHHs. [nacTuyHIiCTb
poctatHa abo nigBulleHa, TOMY mnoBediHka rHyyka. EMOLUiHA peakTWBHICTb X04a W NpUCYTHS, ane
KOHTPOSIbOBaHa — BOMOHTEPW He anaTuyHi, ane 1 He nepeBaHTaxyTbCs emouiamu. Lien npodink signosigae
CTIMKOCTI: Taka 0COBUCTICTb NiATPMMYE BanaHc MiX Hanpyro 1 BiGHOBNEHHSM | HE Jonyckae Be3nepepBHOro
nepeBaHTaXEHHs OpraHismy.

KiHiKO-NCUXOMOMYHO Lji CNOCTEPEXEHHS Y3roMKYTbCA 3 MOAENAMW BUrOPaHHS: HAAMIPHUA TeMN |
emoLjiiHa 30yanMBICTb Ha TNi HU3BKOI THYYKOCTi (sK y El-2) CTBOPIOIOTL «METNo NepeBTOMW», CUrHAMI3Yyo4M
Npo HeobXigHICTb BTpyYaHb i TexHik camoperynauii. MoTpibHi meToan ynpaBniHHS BRAcHUM YacoMm Ta
JepryBaHHs Hanpyry i BigNOYMHKY, a TakoX NpUIMOMM eMOLinHOI po3psaku. HatomicTb ctaH El-1 Bignosigae
BMCHaXXeHiin cTabinisayii, konm emouii «<BUMKHEHI», | BONOHTEP Ha aBTOMaTi BUKOHYe 060B’A3ku. Takum noasm
HeoOXigHI MCWUXONOriYHI 3aX0AM BIOHOBMEHHS MOTMBALji Ta €MOLiHOI cepu, MOWYK HOBWX [xepen
HaTXHEHHS1, OCKifNbKW NPOCTe MigTPUMaHHA pob0o4oro npoLecy He BUpiLLYe Npobremy BUrOpaHHS.

BucHoBKM, nepcnekTMBM nopanblUMX MOWYKIB y Hanpsami pocnimkeHHs. OTxe, dopmansHo-
AVHaMIYHI MOKa3HWKW YiTKO BiApPI3HAKOTb rPynu BOJSIOHTEPIB 3anexHo Bif CTadil €MOLNHOrO BUrOpaHHs.
BononTepu Ha cTagii ¢oopmyBaHHs CEB (El-2) maloTb BUCOKY €MOLIMHICTb, HU3bKY NNACTUYHICTb, BUCOKMM
TEMN | eprivHiCTb (Pi3nyHOI AianbHOCTI. Lle 03Hayae, Lo BOHW MpauoloTb AyXe LIBUAKO W eHepriiHo, ane
KOPCTKO», 3 BEMUKAM €MOLHAM HanpyXeHHAM. Y BOJNIOHTEpIiB i3 cdopmoBaHuM BuropaHHam (Er-1)
CNOCTEPIraeThCs HN3bKA EMOLLIMHICTb, BUCOKA NNACTUYHICTL | 30EPEXEHNIN TEMN KOTHITUBHOI AiSNbHOCTI; iXHS
pob0oTa CTaE PYTUHHOIO 1 aBTOMATUYHOLIO, L0 CYNPOBOMKYETLCA EMOLIMHUM BiACTOPOHEHHSIM. BonoHTepu be3
BuropanHs (El-3) MaloTb NOMipHUIA TEMN i epriYHICTb, JOCTATHIO FHYYKICTb (MNACTUYHICTL) | NOMIPHY eMOLLiAHY
PEaKTUBHICTb.

MMpakTyHa 3HaYyLLiCTb LyX BUCHOBKIB nonsrae B ToMy, Wo Ans 3anobiraHHs CEB y BonoHTepChkil
AiSnbHOCTI HeobXigHO peryntoBaTi poboumin TeMn Ta eMOLiiHE HaBaHTaXEHHS. PaHHE BUSIBNEHHS BONOHTEPIB
3 NpohiNaMm «rinepakTUBHUNAKOPCTKUI» [O3BOIUTL CBOEYACHO 3aCTOCYBATU TPEHIHMN 3 YNpaBIliHHA YacoMm,
TEXHIKW penakcaujii, eMOLiHOT po3psaku Ta BiZHOBMEHHS MOTUBALIl. BogHovac migTpumka NOMIpHOro putmy
pob0TM, PO3BUTKY FHYYKOCTI NOBEAHKM Ta 36anaHCOBAHOCTI EMOLIHWNX peakLii cnyryBaTume npodinakTukoio
BUropaHHs Ans BCix BONOHTEpiB. OTe, pesynbTaTi NokasykTb: KIY A0 300POBOr0 BOSIOHTEPCTBA NEXMUTb Y
BanaHci «TemMn — rHy4YKiCTb — EMOLIIIHE HABAHTAXEHHS», HA SKOMY aKLEHTYIOTb OTPUMAHI AaHi.

Moganblli JOCRIMKEHHS B 3a3HAYEHWX HanpsMKax pPO3LWMPATb Halli 3HAHHS NPO  MeXaHi3Mu
BUrOpaHHs Ta CpuUaTUMYTb po3pobui Ginbl edekTUBHUX i NepCoHani3oBaHMX nporpam NpodinakTuki Ta
peabiniTaLii 4ns BONOHTepIB.
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PAVLIEIEV V.0. FORMAL-DYNAMIC PROPERTIES OF VOLUNTEER INDIVIDUALITY AT DIFFERENT
STAGES OF EMOTIONAL BURNOUT.

The article examines the formal-dynamic characteristics of temperament in volunteers at different stages of
emotional burnout syndrome (EBS). Volunteers were divided into three groups: EG-1 (developed burnout, n=192), EG-2
(burnout formation, n=281), EG-3 (control group, n=240). The OFDVI questionnaire by V.M. Rusalov was used. The EG-
2 group demonstrated the highest emotionality and the lowest plasticity; EG-1 showed emotional blunting with preserved
cognitive flexibility, while EG-3 had a balanced profile. The results justify the need to regulate activity pace and
emotional load to prevent EBS in volunteers.

Keywords: formal-dynamic properties; temperament; emotional burnout; volunteers; plasticity; emotionality; pace;
ergicity; prevention.
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